1 PHRASE OF THE DAY

$ENIL—X

The internet 1s not working
In my room.

A B—FIDDEH>TOEHA
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Cathy is talking to the hotel front desk staff about a problem.
Fol—IERTILOTAVRISTILIZDWTELTLET,

3 DIALOGUE
Epd=t

Directions: First repeat after your tutor and then practice each role.
e - JEEDRITHNTVIRLZ &, N ZNOREME L THELL,

. . Ak
Hotel Front Desk . HeHO, thlS 1S the Front DeSk. HLEL, JAVATISVET,

CRHERUET.
Can I help you? e

Cathy : Hi, I am calling from room 309, =+~
SAITEIE, BREES309TY

and the internet is not B, A5 RIS
working in my room. °

Hotel Front Desk. I am sorry about the trouble. I —LY—ER:
BHLERRHYFEEF A, TITIED

will send someone right away — #z#Ecinecsose

. #ET,
to check the connection.
4 ¥QCABULARY
Directions: First repeat after your tutor and then read aloud by yourself.
PR EAEDRITHVTKDIRLIZE, S EIFOEDTHEEL TAELLY,
be calling from- -moEELTLNS send #3%(AEFHET D)
not working —hhtTlys right away ¥<Iz
sorry about~ ~(c#iF943 connection 4
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9 LANGUAGE FOCUS

SAOK

The internet is not working
In my room.

AVBA—R2I M DEN>TVEH A,

Key Phrases To Talk About Hotel Room Problems
RTILOBEZRICRAENHDIEEDF—TL—X

Directions: First repeat after your tutor and then read aloud again by yourself.
A e AEDRITRHVTDIRLIZE, 4 EITOED TR EL THELLI,

What seems to be the problem? EALRIBMCENET TLESN ?
How can | help you? WAAEENELTA ?

| will send someone over now. SHEOBEBBEABNMET

| am in room 502. 502ZEITLVET

| have a problem with . ~ISHEABYET

6 ACTIVITY

Activity: Practice the short dialogue below with your tutor. Use the phrases below to help you.
WHE . AL TROENWI ATl B LELL), TOTL—A%fE>THELL,

A: How can | help you?

B: Hi, | am calling fromroom . | have a problem here.
A: What seems to be the problem?

B: Well,

d here.

: : orkin
ternet is not W
in y room.

there is no hot water, the -
r. ot Work“ng inm

the ; ater is N
rOOnz-V IS not WOI'king in ::e " .
the g ’ i not working |

© electric ketf|a
Working. e is not

Hints

ek
electric &R what seems to be the problem? RREEFHGZATLEIN?
kettle *ohA internet (> 2—xvk
refrigerator AEE
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