1 PHRASE OF THE DAY
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I lost my room key.

BEIFLTLENEL,
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Angela is talking to the front desk.
FoorIMIAVRTRYEELTLET,

3 DIALOGUE
Epd=t

Directions: First repeat after your tutor and then practice each role.
ot 1 EEDRITHNTVIRLZ &, N ZNOREME L THELL,

J0OVk:
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Hotel Front Desk: May I help you, ma am? WNABEELNEL A 2

Angela : Hi, my name is Angela Green. FoUT3:
.. BETTr5- S —o el
I am staying in room 309. 7. 3098 BIAETLE
_d—o
0V k:
Hotel Front Desk: Yes M. Green, how can I help (iL‘fﬁ"J—‘z’fi“fﬁm\fé‘*L\
you? FLI=M?
. TooTT:
Angela :llost my room key. HEORERLTLENELL,

4 VOCABULARY

iBL
Directions: First repeat after your tutor and then read aloud by yourself.
R SEAORITRHV TR, A EITOEVTREL THAELLD,

be staying at fEaLTL% Ms. ~ZA (ZiE—B~NDHF)
ma’am Bk, BiEk lost %<L1. loseDiBET

(KMEITHT BT EGFFUAIT)
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9 LANGUAGE FOCUS

SAOK

I lost my room key.

BEZIFLTLENELT,

Key Phrases For Trouble At A Hotel

RTIVTSTDH DX —TL—X

Directions: First repeat after your tutor and then read aloud again by yourself.
AR SEAEDZITRHNTDIRLZ 1%, A4 EITOED THEL THELLD,

May | help you, ma‘'am/ sir? Do LBLNERAAMBRLNLELEI D ?
How can | help you? DABSEENEL AN ?

Is anyone assisting you? HEOTHIELTHEYET TLLID?

|\/|ay | have your name and room BRAEEMERSZHHEESLTEALILTLES

2
number please?

6 ACTIVITY
Activity: Practice the dialogue below with your tutor using the phrases below.
BRE: TREDFATOJEREE—HRITHELELLS, FOIL—XEFES>THELLD.
A: Good afternoon. May | help you, Sir (Ma'am)?
B: Hi, my name is staying in room
A: How can | help you?
B: Yes, |

<olf out

lost my room key

Hints
eb spill cIET lost %<7
forget Ehb lock L&H%

safety box £&E pick up &5, &Yzl
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