1 \SE OF THE DAY

SHOIL—

I'm sorry but I don’t think
I can do it by Friday.

BLRHYFEAN. REBFETIZENEITESHOERNET,

©situaTion
Wik

Mr. Ono asks Ms. Chen to make a cost estimate by Friday.
NFSAREFIVEAICEEFTICERARBEEZ AL OBAFET,

3 DIALOGUE
247AY

Directions: First repeat after your tutor and then practice each role.
R R AEDRITRHENTDIRLTZ %, TN ENOEZHE L THELLD,
INEF
Mr. Ono : Ms. Chen, could you make this cost Froch. cORARFETRES
estimate by Friday? TIZE>TWZITEREAD,
?I?: )
Ms. Chen: I’'m sorry but | don’t think | can do it by i};ﬁgﬁigf&%ﬁiﬁzgﬁ
- . N d~ J[ARN o 2l E ~
Friday. I have to submit the report on ASAEDHEBERE LA
market research on Friday, but it’'s much  “5%WVATT AL FERULICKE
harder and is taking longer than I THELN I HATT

thought.
/J\?Tv: ) i
Mr. Ono : I see. I'll ask someone else, then. Good TITI M LedHENRIDAIHEA
. THET . LIR—FrEsR> TS
luck with your report. ny
FI:
Ms. Chen: Thank you. HYMESTEVET,

4 VOCABULARY

Directions: First repeat after your tutor and then read aloud by yourself.
M . DR ITHNTVIRLIZR S EIFOLV TR EL THEL LD,

cost estimate ERREE submit ~%RHET 5

good luck with~ ~nEEZ#H5
~Z AR D> TLfZELY
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5 LANGUAGE FOCUS

SHORA

I'm sorry but I don’t think I can
do it by Friday.

HLIRBYFEANERBFETITENFITEGVLERANVET,

Expressing Regret

BRELTKHLEELRAD

Directions: First repeat after your tutor and then read aloud again by yourself.
o - DRIV TR ST OLD THEEL THELL,

I’'M SORRY BUT...

I’'m sorry but | can’t attend the meeting. BLRBYZEAN . SECILHETEEEA,
I’m sorry but Mr. Ono is now on another BLRCEVECA . NBE-ENFEELR TS
line. WET, (EET)
We’re sorry but we don’t have them in HLRSEWFER AN, FE0ERAEEEYN TS,
stock.
SIMILAR EXPRESSIONS
I’'m afraid she’s away from the office on BLRCENEC AN, BEHKEEN =0T
vacation. BYFET,
| regret to say that Mr. Simon left the BLEFIKODTE A, A EVSAFERERT

company at the end of last month. BrMLELL

6 ACTIVITY
=E

Activity : Respond to your customer or your boss, using the expressions you've learned above.
B ETESTZRHAZHOT, BERELIT EEISREZL TSN,

1. Customer: I'd like to make a reservation for June 20t to Hong Kong.
Hint: fully booked up

2. Customer: Do you have this sweater in another color?
3. Customer: I'd like to speak to Ms. Asada. {on the phone)
4. Your boss: Can you send this file to Mr. Suzuki as an attached file?

5. Your boss: Can you do some overtime this weekend?
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