1 \SE OF THE DAY

SHOIL—

The Wi-Fi1 doesn’t seem to be
available.

Wi-FibMEZ LN ESHD T,

©siTuaTion
Rk

Takuya is talking to the receptionist at the front desk.
HEIETOPTRAAREELTLET,

3 DIALOGUE
24707

Directions: First repeat after your tutor and then practice each role.
o - JEEDRITHVOTDIRLI A TN ENOKREZHE L THELLD,

Sfet
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Receptionist: Hello, how may I help you? SAITEIE WOBESNELTA,
: .. Rk
Takuya : Hi, 'm staying in Room 610. There’s CAITBIE, 6108 FISAFE-TLIRD
. . . .. < 1 A ES S
something wrong with the Wi-Fi in the DTT . BROWIFIABHLLNOTT
room.
N 2R
Receptionist: What’s wrong? EDESIZTLEID,
I . Rk
Takuya : The Wi-Fi doesn’t seem to be available. i risngEzs0ncs,
. , 2%
Receptionist: That’s strange. IREBALNTT .
. Rk
Takuya : I know. I need to download some AT LD REE RS
documents urgently. HUA—RLACTIEDHREDD TY
I : 2R
Receptionist: I'm very sorry, sir. We have Internet ;gggbg;q:gb\;ﬁ/\,o 10ME =%
access available for our guests on the 10th ﬁ%;ﬁﬁ{};}ﬁ;:;“ =t D
floor. T )
. hEk:
Takuya : I guess that’s the only choice I have now. znUsnicdh, Hyuses.
Thank you.

4 VOCABULARY

Directions: First repeat after your tutor and then read aloud by yourself.
MR ORIV TDIRLZE, S EITOEV TR EL THELL),

available /{ond. AFTES wrong #pELT:
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5 LANGUAGE FOCUS

SHORA

The Wi-Fi1 doesn’t seem to be

available.

Wi-FibMEZ LN ESHD T,

Complaining at a Hotel
HRTILTEHZELD

Directions: First repeat after your tutor and then read aloud again by yourself.

M SEAEDRITRHRNTDIRLIZR, S EITOEY THEEL TAHAELLD,

There’s something wrong with the TV /
telephone / air conditioner.

There’s no picture / sound.

| can’t make an international call.

The internet / telephone / printer doesn’t
seem to be working.

We don’t have enough chairs in the
conference hall.

It's too hot / cold in the room.

6 ACTIVITY
"E

Activity1: Imagine you are now staying at the worst hotel
ever. Complain as much as you want!

WE1: SRR ANECTREOFRT VITIHESTOET,
SWEWEITERESWELLD,

e.g. As | was taking a shower, the water
gradually got colder. | jumped out of the bath
then found there was no towel.

Activity2: Have you had any trouble when you stayed at a
hotel? Tell about your experience to your tutor.
WE2: BT VEALIZRFICN T 7 - TeZ8i3HV ET 7,
FAEIZEDZEITOWTCEEL THEL XD,

TLE-BEE-T 72V DOKF HAFH
BEMLILTY,

BEMNIDYFEREA I ENTEEA,

EREENANTONFEE A,

A8—2ub | BEE | T3 —HMEH)
LTULVEWKSTY,

BEODHBFARYFEEA,

BEOPNESTE | BEITEFT,

Hints

Bk
Extra Expressions:

The service is terrible.
The rooms are dirty.
The food is bad.

The staff are lazy.

The view is awful.

The location is inconvenient.
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