1 \SE OF THE DAY
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According to our system, you ordered
black but it was out of stock.
DATLIZEADERDRIEZITELEN, EEYINTL,
SITUATION
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Sam received a phone call from Tracy regarding her order.
YLFMNAL—D0 BEZDEXICTODVTOEFEEZITEL .

3 DIALOGUE
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Directions: First repeat after your tutor and then practice each role.
A EAEDBITHRNTDIRLIZR, R ENDOREHE L THELL,

i i . . LA —:
Tracy: Hi Sam. We've just received the T-shirts that we SAITEI YL, &, SEBORER

- [23ELIT-S v VER T RS F AT
ordered last Friday but they are the wrong color. 27752 17

N

Sam : I'll check it out immediately. Could I have your BECHRET . A —F—BEEHRT

9 L52FTM?
order Number please’
. oA —:

Tracy: T-10-2546. We ordered 50 Black T-shirts. T10-2546, EDTL v Y504 &,
CIN

Sam : We are so sorry. According to our system, you AEHLRGNTT VAT LISLD

. . L BDRIERTATTN, £
ordered black but it was out of stock on Friday BB, 2L A A

so somehow blue T-shirts were shipped out. RESNTLFESESTY
. . cAT—:
Tracy: Would you mind sending the black ones as soon AEEbhn. KEAREE>THLS
; £,
as possible?
. . ) . T L
Sam : Certainly, we received the black T-shirts this MLCEYELE, 3554 TT, S8,
morning so we can deliver them immediately. I RAMBINEOT. 9 CEMLE
559, - : Y- ¥, CORUCRBEBBITELE
regret causing you this inconvenience. LizS& DEYBEVRLLEFES,

4 VOCABULARY

Directions: First repeat after your tutor and then read aloud by yourself.

AR SEAEDORITHVTDIRLIZE, S EITOEYTHREL THELL),

out of stock #EEUIN regret BIROZ, DALDEFEV
immediately 3<Ic inconvenience W&
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5 LANGUAGE FOCUS
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According to our system, you ordered
black but 1t was out of stock.

DATLICERDERDEFTEZITELEA, HEEYIMTLE,

Directions: First repeat after your tutor and then read aloud again by yourself.
AR BAEDRITHNTDIRLIZE, S EITOE THEEL THELLI,

1. The printer is out of ink so we will need to order some.

2. People in third world countries are suffering from a diet deficient
in vitamin C.

3. The event was full of people interested in seeing the new product
but nobody wanted to buy it.

4. Due to an ordering error we are now in excess of expired product.
6 ACTIVITY

Activity: Answer the following questions using you’ve learned today.
HE: LFOERICOWTS B FRATERBAE > TEZL THAELLD,

* What is something that you are out of?
* What is something that Japan is deficient in?
. What is something that your company is full of?

 What is something that Japan is in excess of?

I;!ibnts TR R ERT

enough / full of / sufficient / perfectly / adequate / excess of

out of / short of / shortage of / lack of / insufficient / deficient in
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