
SITUATION  
Mrs. Hara and Mr. Tanaka are talking about filing systems.  

	

Mrs. Hara  : I can never find the files I want. It’s so frustrating.

Mr. Tanaka: What I always do is organize my files by date.

Mrs. Hara  : Oh, that sounds like a good idea. I’m so  
                     disorganized sometimes.

Mr. Tanaka: I’ve been using this system for years and it  
                    works very well. 
 
Mrs. Hara  : Well, from now on, I’ll use it too. I just need  
                     someone now to go back and organize all my old  
                     files. 
 
Mr. Tanaka: You could always hire temp staff to come in and  
                     do it. They work fast and won’t cost a lot of money. 
 
Mrs. Hara  : That is actually a great idea! I will pay them from  
                     the money that I put aside for your raise.  

DIALOGUE   
Directions: First repeat after your tutor and then practice each role. 
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frustrating  
disorganized  

Directions: First repeat after your tutor and then read aloud by yourself. 
	

What I always do is organize my 
files by date. 
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Using “What” To Emphasize Information 
What

from now on  
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LANGUAGE FOCUS  

. 

Directions: First repeat after your tutor and then read aloud again by yourself. 
	

5 

ACTIVITY 6 

What I really love is finishing work on Friday 
evening. 

What really makes me angry is slow computers. 

What I really want is a promotion. 

What I always try to do is work hard. 

What makes me happy is completing a project. 

What I do when I’m tired is drink some strong 
coffee. 

What I love is sitting at my desk with the fan on 
full power. 

1.  What makes me happy is 
2.  What I love doing is 
3.  What makes me angry is 
4.  What I really want is 
5.  What I hate is 
6.  What I always do after work is 
7.  What I do when I’m tired is 

Using “What” To Emphasize Information 
What

“What” to Emphasize Information 
”What”

 

 

Activity1 Finish the following sentences. 

Activity2 Now ask some questions. 
	

What makes you happy, angry, sad, excited, bored, nervous?  

Hints 

Using what at the 
beginning of your 
sentence makes it sound 
much stronger. 
 
Eating chocolate makes me happy. 
 

What really makes me happy is 
eating chocolate. 
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