1 PHRASE OF THE DAY
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I am sure that the customer will be fine
with you again.
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Mika is talking with her colleague Vicky.
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Directions: First repeat after your tutor and then practice each role.
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Vicky: Hey, Mika. What is the matter with you? You look so pale. hzzh. &5Lt-02@EaE0L,
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Mika : I just made the biggest mistake. SBEIERERIRELEHST,
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Vicky: Like? EhTz?
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Mika : I sent out the wrong price for the model 131 twice in a FAIZIBLET L OliEE Z LR S EH
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row to the same customer. He won’t trust my service B —C 2B LTSN LB b
anymore.
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Vicky: | am sure that the customer will be fine with you again. PERIEHUEDIEEELHLTLEEDE
Just make sure you explain what happened. BOD. AN TN EEAS L
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Mika : Sure. I think I need to get fresh air. 50, FRLERER->TBIEITTS
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4 VOCABULARY
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Directions: First repeat after your tutor and then read aloud by yourself.
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send out %93 will be fine XX xtEES
twicein arow Z—E#H+T
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5 LANGUAGE FOCUS

SHORAUH

I am sure that the customer will be fine

with you again.
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Expressions Using “l am sure that ~/ | am not sure that ”’

“l am sure that ~/ | am not sure that” Z{#->1-%&;{

Directions: First repeat after your tutor and then read aloud again by yourself.
AR SRRV TR ST OED THEL THELLD,

| am not sure that my boss is back at the office now.
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| am sure that our new general manager is very experlenced HEOHLWERILIR—Dr—[ET7

in the finance industry.

I am not sure that | will win the speech contest.

| am sure that | have researched enough to understand
your company’s strategy.

| am sure that his team members are all proud of his
effort.

She is not sure that her personal assistant will be at the
airport in half an hour.

He is sure that he has worked hard enough to be chosen
as the top sales person of the month.

6 ACTIVITY

Activity: Express your opinions using “I am sure that/l am not sure that” and the following key words.

Ex. They will let us park here.

| am sure that they will let us park here.
1. It might rain tomorrow.

2. It might not be a good idea.

She will like the purple one.

| don’t know if he finished the report.

He might not like to eat meat.
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| don’t know if they can give us a discount.
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