1 PHRASE OF THE DAY

$ENIL—X

Is there anything in particular

you'd like to have?
AIMNFIZRLWDEDIESENET M ?

SITUATION

Rk

Katy is talking with her customer Ben.
TATA—FBEBEDRUEELTNET,

3) DIALOGUE

24705

Directions: First repeat after your tutor and then practice each role.
o - DRI TVIRLZ &, N ZNOREHE L THELL,

TATA—:
Katy: Thank you for choosing our newest rice cooker. ﬁiﬁo)ig%ﬁﬁgiﬁﬁl):(EéU%Uﬁt5
SENET,
. . . R
Ben : I think I will have fun cooking from now on. AL HEES k.,
, . TATA—:
Katy: That’s nice to hear. I have one more great ZFRIEHETT, B5—2L=a—2X
. . N < =¥, — g2 [
thing to tell you. Since you 'chose our newest ?_%égﬁ%@ﬁi?;;gi’ggh
model, you will get a free gift.
R
Ben : Wow. What can I get? Bo ANLLZED?
. . TATA—:
Katy: You can choose one item out of this box. Is SHELDFED R H—DERUNFIF
i i i 'd i JfAMBERIZAL E
there anything in particular you'd like to 2 ANERIEANOLOESENE
have?
Ry
Ben : I think I like this peeler. Thank you. COE—F—HLNTT . HUBED,

4 VOCABULARY

L

Directions: First repeat after your tutor and then read aloud by yourself.
M RAEDBRITHRVTRLEE, SEITVDLITREELTAELL),

newest REHD item X7
rice cooker ireRss particular #5I%
choose EAR peeler REE
free =0
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5> LANGUAGE FOCUS

SAOK

Is there anything in particular

you'd like to have?
AIMFIZRLWVEDIEISETNVET M ?

Asking About Needs From Customer Or Client
BECISATUMODEEZZFHK

Directions: First repeat after your tutor and then read aloud again by yourself.
AU ARV TDIRLIZ A, A EIFOED TR EL THELLD,

Is there anything we can do for you? BUTDEOITERIEEBYET A ?
Can | help you with anything apart from that? TNEFRIDETANTEHEEDYFT
mne

May | help you?
y Py ANBEYTET M ?

Is there anything | can offer you?

AMCRETEETA?
Can | offer you help?
_ _ _ _ BFELLLELEOMN?
Is there anything in particular you would like me

ina? AMERICRAISH>TETEL VL ED X HY
to bring” R
Do you need my help at all? B N
BFELLELEOM?
6 ACTIVITY Hints
wE ek

Activity: Create questions which are suitable for the
situation below. Then role play the situations with - ‘is there anything

your tutor. AIMSENETH?
B FRLORBMICE D ETEMEEY, el — LT L A% L ELED, can | offer you-~
iz bsek Lack DY 2
1. The customer is looking around the shop. right ELLY
size H4X
2. The client looks he is lost inside the building look for #=4

where the meeting will be held.
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