1 PHRASE OF THE DAY

SH®

Mr. Stevens 1s unable to attend the meeting

today. He will contact you later.
RF4—TVRIERADEHICHETEE LA, REERANDERHLET.

SITUATION

Rk

Sam is talking with his client Anna on the phone.
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Directions: First repeat after your tutor and then practice each role.
o - DRI TVIRLZ &, N ZNOREHE L THELL,
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Sam : ABC trading company. How can I help you? EBC% et g, ESINELIM?

Anna: Hi. I was wondering if I could speak with Sam. éf\TijAé/\,@mEmu:uo)fgh
mne
. : YL
Sam : Speaking. At
. . T
Anna: Oh, hi. The reason for my call is to pass on the #s-A=t1x. 2F—To=ArDD
iq Avt—UEBEALIKTHEERELLE
message I got from Mr. Stgvens. Mr. Steve_ns R A AN Sy i
unable to attend the meeting today. He will WEDTETT , F-RIFERDDER

contact you later. L&
) N \
Sam : Oh, ok. Thank you for letting me know. BrRMYELE, BHLEEE>TH
UMESITETNET,
. TT
Anna: I am sorry for the last minute call. F-Eﬁ@');g%w LRCENEH A,

4 VOCABULARY

L
Directions: First repeat after your tutor and then read aloud by yourself.
S SEEDORICHEVTWELE, S EITOEN TEEL THELL),

trading #% unable H SEZELY
how can | help you? contact BT B
CREFRBATLEIA? let ~ know ~(z&I>€%

pass &Y

Copyright (C) 2012 Sankei Human Learning Co., Ltd.



5 LANGUAGE FOCUS

SHORAUH

Mr. Stevens 1s unable to attend the meeting

today. He will contact you later.
RF4—TVRIERADEHICHETEE LA, REERANDERHLET.

Apologizing For 3rd Party Actions
CISLVELESEDITRIIC DLW THET S
Directions: First repeat after your tutor and then read aloud again by yourself.
R EAEDRITHVTIRLIZE, 4 EITOEV TREEL TAELEL,
| am sorry my boss forgot to return your call earlier. = simcxvses. rancEwzss0ss

He will give you a call when he lands in New York. — Gipi25) T 7 7RmLARaRE

Unfortunately, Mr. Smith can not attend the meeting #zciszzzrzsmaO2EIcEsNT
. . . ETFER A, B TeA—LEELE TWIZEFET,
on Friday. He will send you an email later on.

| am sorry that one of our sales executives gave you >50ExELEE0— AN ME1EHES
. . ; . BLLIESTHRLERITVEE A HILLMERIC
the wrong information. We will replace your mobile  s<¢izzgsecirerzzs,

straight away.

Please accept my sincere apology on behalf of my  SsoF—sxqricttbynsysgnr-LEs
DTESEIBMLIZSNEE,

team mate.

| am sorry Ms. White can not be there in person. PLRCELEL AT LB HIETED
~1T o

| apologize that my boss did not realize that the B0 LANKBZLOREDRBEERBLTE

. . LFHLIRTETVEFATL,
meeting with you was today.

6 ACTIVITY
#E

Activity: Apologizing for 3rd party actions for the situations below.
B TROWRRIZEDNT, 22TV RWEIE OITENZ DWW TR O U ELEL X,

The delivery company made a mix up with the order.

Your boss forgot about the meeting.

Your coworker didn’t give you the message on time.

Your coworker is suddenly sick and you need to cover for him.
Your coworker sent the customer the wrong bill.

The printing company didn’t send the advertisements on time.

S A R A o

The catering company didn’t prepare any vegetarian meals.
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