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I think that if we do that then our

customers are going to be unhappy.
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Miki is talking with her colleague Tom.
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Directions: First repeat after your tutor and then practice each role.
P SEAEDRITHNTDIRLIZ R, N ENOREHE L TAHAELLD,

. RLs:
Tom: Miki... Bad news... 3F . BLLEEE,
.y = ==
Miki : Oh, what now? Z—. E5LED?
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Tom: Well, the travel agency just called me and said zg’)ﬂgf*iﬁ}fiﬁﬁﬁfgj;9g 119&
. . . 2 12 TV —

that they can not organize a wine tasting tour fgg<f;g—rf:%a—;goémomg¢§;:

on the 19t of September. We might have to AMMEOLDERFLENEN TR

: &
offer something else to our customers.
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Miki : | think that if we do that then our customers HLLENE OO A BERIIENES

. e
are going to be unhappy. FTRHERS&
’ . ~Ls:
Tom: We don’t really have a choice here, do we? (SR IRBE AN TL L 2

s . . . . ¥
Miki : Let me see if I can find other companies which mraz715+)—y7—0oT2Hk

. A Sk~ =@ a8
offer a winery tour on the same date. SHABLIRATH DD,

4 VOCABULARY

Directions: First repeat after your tutor and then read aloud by yourself.
AR JEAEDRITHEV TKDIRLIER, SEITOLITEEL TAELED,
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5 LANGUAGE FOCUS

SHORIUE

I think that if we do that then our
customers are going to be unhappy.

HLLEDT DB ERIIRNETI HERNFET,

Giving An Opinion With Degrees Of Certainty
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Directions: First repeat after your tutor and then read aloud again by yourself.
R ORI TDIRLIZE, S EITOE THEEL THELLI,
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It's highly likely that if we have this coffee machine, it will
increase our sales.

| am pretty sure that we have dispatched this document to
“‘ABC” before.

It's most likely that if we lower our drink price by 2 dollars,
we will not only keep our regular customers but we will
attract new ones too.

It's highly likely that if we keep calling our customers
everyday, they will be very annoyed.

| think that if we mail our monthly catalogue to our regular
customers, their satisfaction rate will be much higher than
now.

It's most likely that if we turn off the air conditioners
between 6 and 9 pm, our electricity bill will be much lower.
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Activity: Give your opinion using degrees of certainty expressions for the following.
E: TRRORDUTEEDWT, EME R TFELLLICHRT-OE R 2R ~EL LD,
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What will happen if we increase the price?

What will happen if we increase the price but offer a limited time discount?

What will happen if we stop advertising on TV and puts ads on buses?

What will happen if the president sudden quits your company?

What will happen if you are suddenly asked to transfer to Australia?
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