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Serge is identifying the major problems with the new advertising campaign.
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Directions: First repeat after your tutor and then practice each role.

Serge: Cathy, do you have any dilemmas about the advertising campaign
that I should be aware of?

Cathy: Our major concern is finding a substitute for Yuta, who left the
company last week.

Serge: And how has this effected the headway you’re trying to make in the
campaign?

Cathy: Well, finding a suitable replacement is proving to be quite difficult.
He was the point-of-contact between the advertising department and
the Japanese promotional agencies, which we're still trying to
reconnect with.

Serge: Keep me informed of any changes in the situation.
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Directions: First repeat after your tutor and then read aloud by yourself.

dilemma <Lo= replacement ki, ZKKES
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5 LANGUAGE FOCUS
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Our major concern is...
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Meeting - Identifying Problems

Directions: First repeat after your tutor and then read aloud again by yourself.

Our biggest worry is about the ...

One of the most major issues we're facing is in regards to the ...

Another concern of ours is ...

A major/minor problem we’ve encountered ...

We've experienced a slight hiccup.

Finding a way to deal with ... is our top most concern at the moment.

Currently, we're having difficulty trying to ...

6 ACTIVITY

Activity 1: Tell your tutor about a recent report you
gave at work. How did you identify the problems? If
you haven'’t, imagine that you need to give a report
identifying current problems. You can use the
following information:

Advertising Plan: the celebrity chosen to represent
the product has pulled out.

Packaging: the supplier recently changed the
adhesive that they use and the boxes often come
apart.

Application Sales: expecting a decrease as the
number of free applications for smartphones
increases
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