1 TOPIC QUESTION
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Directions: Read the following graphs.
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3 VOCABULARY

Directions: First repeat after your tutor and then read aloud by yourself.
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Directions: Read the questions aloud and answer them.
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1. What factors are included in this graph?

2. What factor attributed to the increase in Overall Service?

3. As aconsumer, how would you rank the factors according to
level of importance?

4. What kind of service can a company offer to make you
satisfied?
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