1 PHRASE OF THE DAY
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The water 1s not working

In my room.
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Cathy is talking to the hotel front desk staff about a problem.
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Directions: First repeat after your tutor and then practice each role.
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Hotel Front Desk: H ello, this 1s the Front Desk. EL%%%%E;;’G:&%%
Can I help you?
: : s \
Cathy : Hi, I am calling from room AR HEES520TY M,
i BEDKDHENATT,
529, and the water is not
working in my room.
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Hotel Front Desk: | am sorry about the trouble. #LRavzes. 5<¢i=Fo
. i EEFRBLET.
I will send someone right
away.
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Directions: First repeat after your tutor and then read aloud by yourself.
P BAEORITHVTKDIRLIZE, SEIFOLD TEEL TAELLD,
be calling from ~ ~»3ZEFELTLVS send #5(AEFERT D)
not working HEREL 70 right away 3<ic

sorry about ~ ~ICHETD
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5 LANGUAGE FOCUS
The water 1s not working

In my room.
HEDKNTEEA,
Key Phrases To Talk About Hotel Room Problems

RTILOEZEICMELNHDHEEDF—TL—X

Directions: First repeat after your tutor and then read aloud again by yourself.
A : SEAEDRITHEVTWDIRLR, S EITOEN TEEL TAHELLD,

What seems to be the problem? EARREMNCENET TLESH ?
How can | help you? WABEENEL A ?
| will send someone over now. SHEOBEANDEET,
| am in room 502. 5025 EISLVET,
| have a problem with . ~IZFIENHYET,
Activit
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Activity: Practice the short dialogue below with your tutor. Use the phrases below to help you.
WOE LR RTOME AL THELL), FROSHERE) LRI HOTLEY,

A: How can | help you?

B: Hi, | am calling from room ___ . | have a problem here.

A: What seems to be the problem?

B: Well,

There is no hot water The internet is not working here.

The Ty is n The water is not working in my room.

0 - i w
room,  Orking in My . potwork 1
The electric kettle js not The light > is NO
working. The refrigerator

tl-‘/II!nts electric EX refrigerator 4EE
kettle HA internet A3 —xyk
What seems to be the problem?
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