1 \SE OF THE DAY

SHOIL—

I lost my room key.

BEZIELTLENELT =,

©siTuaTion
Wik

Angela has lost her hotel key. She is talking to the front desk. G -
ToUISNRTLORESLTLEVNEL , JAVMFRIEELTOET .

3 DIALOGUE
24705

Directions: First repeat after your tutor and then practice each role.
R BAEDRITHNTDIRLIZR, ENENOREHE L THELLD,

TAVMER:
Hotel Front Desk: May I help you, Ma’am? WABBENEL AN ?

TooIT:

Angela : Hi, my name is Angela Green. #iE7>o=z5-50—remlsy,
. . 8095 E([THFLTLET,
I am staying in room 309.

JaVMMER:
Hotel Front Desk: Yes Ms. Green, how can I help @ su—# ancxnzL
=7
you?
V% ok
Angela : | lost my room key. HEORERLTLENELL,
4 E\EI“OCABULARY
Directions: First repeat after your tutor and then read aloud by yourself.
A BAEORITHRVTKDIRLIZR, SEITOLD TEEL TAELLD,
be staying at &EBELTL% Ms. ~3A (ZHE~DHTR)
Ma’am BER, HIERR lost %<L1-(osedi@B%EHR)

(ISR T 5 TEATEU A )
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5 UAGE FOCUS

SHORIUE

I lost my room key.

BZIFLTLENELT =,

Key Phrases For Trouble At A hotel

RTFILTRST I Ho=FEOF—TL—X

Directions: First repeat after your tutor and then read aloud again by yourself.
A : SEAEDRITHEVTWDIRLR, S EITOEN TEEL TAHELLD,

May | help you, ma’am/sir? DBoLBLER/NAAEENELIZ ?
How can | help you? WADEENELTAN?
Is anyone assisting you? HATHESH TV ENTET TLEIA 2

May | have your name and room  s#iitssEESE8MELTEALLNTLEID ?
number please?

6 ACTIVITY
®E

Activity: Practice the dialogue below with your tutor using the phrases below.
W TROSELE-T, AL —EICamiaME L TAELL,

A: Good afternoon. May | help you, sir (Ma’am)?

B: Hi, my name is staying at room
A: How can | help you?
B: Yes, |
spilled coffee on my bed
forgof my forgot to pick up my dry cleaning
r
°0M numpg, 4 celf out
forgot the \ocKe
AUmber for the Safety box
lost my room key
Hints
Eaw spill —E T lost %<F (loseDiBER)
forget sNnd lock L&D
safety box £&E pick up E5%. BYI247<
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