1 ASE OF THE DAY

There 1s a problem with my heater.
ERIENBYET.

72 SITUATION
Wi

Hiroko is calling the hotel front desk about a problem with her room.
EAQEHMEDNEBEDILTHRTILOIAUST RISEKLTLET,

3 DIALOGUE
24705

Directions: First repeat after your tutor and then practice each role.
AR SEAEORITHNTDIRLIZZ, ZNENOEREHE L THELLD,

Hotel Front Desk: Hello. How may I help YOU? ZE;[ CEREERYET,
. . . . EOO:

Hiroko : Hello, this is room 207, and there HLEL. THL207TRETY A, B
is a problem with my heater. It ety ol
doesn't work. Could you please o
fix 1t?

JAVRTRY: L
Hotel Front Desk: I am sorry about the trouble. FSIMBOTHLERCTLER A,

HENEEHEETITIMNEET
We’ll send someone to your room.

o o
Hiroko : Okay, thank you. hhyELE,

4 VOCABULARY

A
Directions: First repeat after your tutor and then read aloud by yourself.
P SR AEDRITHV TR, SEITOLDTREL TAELLD,

problem figE send #3%
trouble 3o heater EE
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5 LANGUAGE FOCUS

SHORS

There 1s a problem with my heater.
BEEICEENDHYET .

Dealing With Hotel Room Problems
ATILOBEZETOMAEICHNT S

Directions: First repeat after your tutor and then read aloud again by yourself.
AR SR AEDRITRENTDIRL7Z 3 A EITOED THEEL THELL),

The hair drier doesn't work. ANTRESAT—DBEFE A,

The toilet doesn't flush. hLASRNER A

The water isn't hot. | can't take a shower. KOEHKED T L v T —ERULNER A
It's too hot / cold in my room. BMENBTE/ETEET,

: FYFLEILTON T E R AN ?
Would you please make it cooler / warmer?

The people next door are very noisy. BOHMED A BMRETEIDENATY B,
- ESHEEREL TV EHERAD?
Could you get me a different room? =

Could you please fix it? BLTWEHERAMN?
Could you bring a new one? FLODOEH>TETVNETERAN?
6 ACTIVITY
]

Activity : Practice the following situations with your tutor.
M FRLORDLOFHIATEZ O, FEELME L THELLD,

1. The hair drier in your room seems to be out of order.
The TV isn’t working in your room.

Your room is too cold.

There is no running hot water.

You can't lock the door.

o o A w0 b

The toilet in your room seems to be out of order.
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