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I would like to confirm
my reservation.
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Ken is calling to confirm his flight.
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Directions: First repeat after your tutor and then practice each role.
R BAEDRITHNTDIRLIZE, TN ENOREZHE L THELLI,

.

- 1I'd i i i RATHO T HRRESELL
Ken: I'd like to confirm my flight. Ay

, Bk
Man: May I have your name and flight number? s#mcEazese,

s
Ken: My name is Ken Goto. My flight number is =t7 7v&smLEs.
. th 11A6H. 10130 . FAT
SL 505 for Narita on the 6t of November  zonsisos@Ece.

at 10:30 a.m.
. . B
Man: One economy class seat, is that right? ;;/5—757\ B—AEFET
Ken: Yes, 1t 1s. oI,
, , B
Man: OK, we have confirmed your reservation. [F\. FHOm@ENFHELL.
BUNESTENET,

4 VOCABULARY

iBLY
Directions: First repeat after your tutor and then read aloud by yourself.
P BAEDORITHNTDIRLILR, SEIFOLD TR EL TAELL),

confirm RIS flight number #4
economy class Ta/3—45% reservation F#
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5 UAGE FOCUS

SHORIUE

I would like to confirm
my reservation.

FRIDHERZLI-LDTY A,

Confirming a Flight
ROTBOFHERZT

Directions: First repeat after your tutor and then read aloud again by yourself.
A DB ITHNTDIRLIZE, S EITOLYVTHEEL THELL),

I’d like to confirm my return flight to ??«0)'&%Uwﬁw%%@ﬂﬁ%ﬁbf:b‘@f
Tokyo. ’

I’d like to confirm my reservation for I5/360E. RRITED FHREREHEEL

Flight 36 to Tokyo. LET
Can | change it to an earlier flight? EIVLBNVECEETEF S/ ?
6 ) ACTIVITY

Activity :Role play with your tutor.
BE () ICERERRI, ZHOFBRE AT, TREOXEL L AELHE L ELLD,
(T —tutor, S—student)

T. SHL Airways, may | help you?

S. Yes, I'd like to ( )-

T. May | have your name and flight number please?

S. My nameis( name ). My flight number is SL 560 for
( destination ) on the ( dates ) at ( time )a.m./p.m.

T. One business class seat, is that right?

S. Yes, it is.

T. OK, we have confirmed your reservation.

S. Thank you.

Hints s#ntra-cuangsnss
ek

| can’t find your name. (B&ESEDFHIXAS>TEYEEA)

We still have some seats on this flight. No problem.
(COBERFFEEEENSTNETDOT, KXLXTY)
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