1 \SE OF THE DAY

SHOIL—

The Internet doesn’t seem to be
working in my room.

HEDA 23—y NMEBIL TLVELNKS T,

72 SITUATION
Wi

Aiko is talking to the receptionist at a hotel on the telephone.
BFEIBETRTILOZMRELEELTNET,

3 DIALOGUE
A7RY

Directions: First repeat after your tutor and then practice each role.
P SEEDRITHEN TR TN T OREME L THELL),

24T
Receptionist: Hello. Front Desk. May I help you? JOURTY, LWBEELELT D,
BF:
Aiko : Yes, please. I'm in Room 315. The Internet ZZ.315BETTAM., ESHIUE—HRwb

doesn't seem to be working in my room. MERLTLENESTT,

AT
Receptionist: Did you try rebooting your computer? IVEL—ADEEHIEEHLELED,
BF:
Aiko : Yes, several times. But nothing happened. ZZ.AEN THALEDHLELDTT,
24T
Receptionist: I'm terribly sorry for the inconvenience. I'll CABESHNFLAZBRLRIEVE A,
send someone to your room. ENROBETHEET
- F‘&% N s
Aiko : Thank you. HYMNESTETVET,
, , 24
Receptionist: If it’s urgent, we have a business room on the LLBRETLID, 10RITEH T 4—
10t floor with free Internet access. FUMERDE DR RN —LHTETNET
BF:
Aiko : OK. Thank you. HELT, HYUNESTENET,

4 VOCABULARY

Directions: First repeat after your tutor and then read aloud by yourself.
B RAEDRITHOTVIRLIR ., S EITOL)TRELTHELLD,

inconvenience F{& I’'m terribly sorry X#ZmLRITWFEEA
urgent EEJONE=T0)) reboot (AvE1—4%)BEET S
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5 LANGUAGE FOCUS

S HORA

The Internet doesn’t seem to be

working 1In my room.
HEDA 22— YDMEBIL TLVRELNEDTY

Complaining at a Hotel
HRTILTHOEEELD

Directions: First repeat after your tutor and then read aloud again by yourself.
AR A DRI TDIRLT % A EIXOED THEL THELL),

The air conditioner isn’t working. T7AVABHNTOER A,

There’s something wrong with the TV / TLE-BE- LT —O#T /AT
telephone / shower. BMLNTT

There’s no picture / sound. BNSDYE LA I ENTER A

| can’t dial out. (BEM) RIETEER A

There’s no hot water. BEMIHEL A,

The toilet doesn't flush. rMLDFRNEE A,

There’s no bath towel / toilet paper. INZREE )L | MALYRR—/S—HHYEE Ao
| can’t set the alarm clock. BEFELEHE LY TEEE A

The people in the next room are too noisy. BEDEBMBDNENETESZSNTT,

6 ACTIVITY
wE

Activity 1: Using the examples above, complain to your tutor.

Use the words below in your conversation.
HE1: EROFISCAEE ST, RIS EE S > THELE), DailCIE PR HEEL > TEE N,

( ) ( I e N\
hot water air conditioner noise
\§ J \§ J g J
( ) ( N\ 4 N\
Internet towel TV
g J g J g J

Activity 2: Have you had any trouble when you stayed at a hotel?
Tell your tutor about your experience.

E2: SFETITHRT NV THRSTEZEEZTHVELTZ EDZEITDOWTHRAICEEL THELLD,
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