
Hello, how can I help you?

How may I help you?

Can I help you with something?

Would you like___?

I want to send this to___.

I'd like to send this to___.

Could I send this to___?

I need to send this to___.

Conversation

Customer : Hello. I want to send this to Malaysia please.
Attendant : To Malaysia, yes. Is it a letter?
Customer : Yes, it's just a letter.
Attendant : Would you like standard mail, or express 

mail?
Customer : I think standard mail is okay.
Attendant : That's ninety yen please.

Language Focus

Vocabulary and Pronunciation Practice
Malaysia マレーシア parcel ＜英＞荷物、小包

standard 標準の、普通の urgent 緊急の

express 速達の post 郵送する

package ＜米＞荷物、小包 fragile 壊れやすい

Post Office
Lesson 6 郵送の仕方について尋ねる

I want to send this to...

※日本語訳は3ページ目にあります

こんにちは。いらっしゃいませ。

いらっしゃいませ。

いらっしゃいませ。

…はいかがですか？

これを…に送りたいです。

これを…に送りたいです。

これを…に送れますか？

これを…に送らなければなりません。
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Fill in the blanks.
1._______ you can see the Eiffel tower in this country.
2._______ paella is a famous dish in this country.
3._______ curry is famous in this country.
4._______ you can visit the pyramids in this country.
5._______ Venice is a famous city in this country.
6._______ you can see Big Ben in this country.
7._______ Washington is the capital city of this country.
8._______ this country has a great football team.
9._______ kangaroos are famous in this country.
10._______ vodka is made in this country.
11._______ this country is near Japan and very big.
12._______ beer and sausages are popular in this country.

Practice

Listening

Roleplay: Use the following information.
1. fragile package / Sydney / tomorrow
2. parcels / standard mail / Amsterdam / next week
3. letter / Venezuela / registered mail
4. package / Sweden /  express mail
5. letter / registered mail / Beijing / urgent
6. parcel / Canada  / standard mail / next month

Listen to the following conversations. What does the customer want?

Conversation 1: _______________________

Conversation 2: _______________________

Conversation 3: _______________________

Conversation 4: __________________

Conversation 5: _______________________

Post Office
Lesson 6 
I want to send this to...

a. Russia
b. Italy
c. France
d. England
e. Australia
f. U.S.A
g. Brazil
h. Spain
i. India
j. Egypt
k. China
l. Germany
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Listening Conversations:

Conversation 1:
Attendant : Hello, good morning. How can I help you?
Customer : I want to send this parcel to Scotland by next week.

Conversation 2:
Attendant : Good afternoon, what can I help you with?
Customer : I have a package to send to Madrid but it's very fragile.

Conversation 3:
Attendant : Good afternoon, can I help you?
Customer : I have three letters I need to post to Washington by express mail.

Conversation 4:
Attendant : Hello, how can I help you?
Customer : I need to send this parcel by standard post to Iceland.

Conversation 5:
Attendant : Good morning, what can I help you with?
Customer : Could I post this letter to The USA? It's very urgent.

《日本語訳》

会話 1:
郵便局員 : おはようございます。いらっしゃいませ。
客 : 来週までにこの小包をスコットランドに送りたいです。

会話 2:
郵便局員 :こんにちは。いらっしゃいませ。
客 : マドリードまでの荷物があるんですが、壊れやすいんです。

会話 3:
郵便局員 : こんばんは。いらっしゃいませ。
客 : ワシントンまで手紙を三通、速達でお願いします。

会話 4:
郵便局員 : こんにちは。いらっしゃいませ。
客 : この小包を普通郵便でアイスランドまで送りたいです。

会話 5:
郵便局員 : おはようございます。いらっしゃいませ。
客 : この手紙をアメリカまで送れますか。とても緊急なんです。

Conversation 日本語訳

客 : こんにちは。これをマレーシアに送りたいです。
郵便局員 : マレーシアですね。手紙ですか？
客 : はい。手紙だけです。
郵便局員 : 普通郵便と速達のどちらがいいですか？
客 : 普通郵便で大丈夫だと思います。
郵便局員 : ９０円です。
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