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Could | please get a receipt?

Post Office

Conversation

Customer Hello could I send this package to the
please?

Attendant : Yes, we need to weigh it.

Customer : Could I please get a receipt also?

Attendant : Yes, of course, | will print one for you.

Language Focus

| can print a receipt for you.
Would you like a receipt?
The receipt shows the tax.

All the items are listed.

Could | get a receipt please?
Does it show the tax?
| need an itemized receipt.

I'd like separate receipts.
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Lesson 16
Could | please get a receipt?

Practice
Fill in the blanks.

1. Could | get receipts please?

2. Ineedan receipt.

3. Does this receipt tax?

4. s it possible to have two please?

5. lcan a receipt for you.

6. |need areceipt for business .

7. I'msorry | lost my receipt, could | get ?

8. Wecan't it without a receipt.

9. The is shown at the bottom of the receipt.
10. All the items are on the receipt.

Listening
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Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.
receipt / itemized

receipt / show tax

receipt / two copies

lost receipt / replacement

receipt / business purposes

receipt / print
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Conversation HAZAREESR
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Listening Conversations:

Conversation 1:
Customer : Hello. Could | get an extra copy of this receipt please?
Attendant : Yes, | can print one for you.

Conversation 2:
Customer : Good morning, | need an itemized receipt for these packages please.
Attendant : All the items will be listed on your receipt.

Conversation 3:
Customer : Hi. I'd like to claim the insurance on this package but | don't have the receipt.
Attendant : I'm sorry we can't compensate you without the receipt.

Conversation 4:
Customer : Good morning. Could you tell me if this receipt shows the tax please?

Attendant : Yes, the tax is listed here.

Conversation 5:

Customer : Hello. I have three packages to post but | need separate receipts for each one.
Attendant : That's fine. | can give you three separate receipts.
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