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Can | get a delivery certificate? Post Office

Conversation

Customer : Good morning. Can | get a delivery
certificate for these letters?

Attendant : Okay. Would you like to send them by
standard post?

Customer : They are quite important, | think | need
registered post.

Attendant : Okay we can send you the delivery certificate.
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Language Focus

Would you like a delivery certificate? RELRELLETIN?

We can send you a delivery certificate. BERAEERAYTEET .

You can check your delivery on-line. BERREA LS/ THRBTEET .
You will receive a delivery certificate. REMAENBFRICEEET,
Can | get a delivery certificate? BCEAZEZEAEIMN?

Could you send me a delivery certificate? BLEFIBAEZE>TELRAFEITH?

| need a delivery certificate. BLZESIRENBLETYT,

| need it delivered by . ETIZBITETNIEEYERE AL

Vocabulary and Pronunciation Practice

deliver [LapE 3 7Y possible Al EE%E. HY
certificate EFBAZE delivery certificate BCEIEAE

on-line oA D A FAT
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tesson17 N Post Office
Can | get a delivery certificate?

Practice

_— a. wine
Fill in the blanks. b camera
1. a message on paper. o @eEE
2. a legal agreement on paper. d. DVD
3. a big screen. e. perfume
4. expensive jewelry. f. pen
5. !t tells th(.e time. g. necklace
6. it takes pictures. h. TV
7. a disc you can watch. " (e
8. it smells mc;e. o ji. bag
9. you can write with it. k. guitar
10. you can carry things in it. ek
11. you can play music on this.
12. like grape juice.

Listening

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.
gold watch / registered mail

necklace / express mail

wine / standard mail

package / urgent

perfume / delivery certificate

camera / express mail
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Conversation HAZAREESR

&
BHERE
&
BHERE

CBIEFESITEVET . CoDFHROEEMABTEEAFTIN?
cHhMYELE, EEBETIALNTIMN?
CCNFETHEERLGOT, ERBETHERLLET .
chMELE BEERAZEEHEEYLET,

Listening Conversations:

Conversation 1:
Customer
Attendant

Conversation 2:
Customer
Attendant

Conversation 3:
Customer
Attendant

Conversation 4:
Customer
Attendant

Conversation 5:
Customer
Attendant

(BARGER)

=EE 1
=
BERE

REE 2:
=
HERE

REE 3
=
HERE

REL 4
=
BERE

REE 5
=
HERE

: Good morning, | need a delivery certificate for this package.
: We can send a delivery certificate to you.

: Hi, I'd like a delivery certificate for this book please.
: Okay, could | have your address please?

: I'd like to post this necklace but it's very expensive.
: Would you like a delivery certificate?

: These documents are quite important, I'm worried they will get lost.
: We can arrange a delivery certificate for you.

: I'd like a delivery certificate for these bottles of wine please.
: We can post it to you when they are delivered.

CBRERESITENFET . COMYDEELAESBETT,
CBEYTEHIENTEET &,

c ZAITBIR, CORDEZEITHENRLLTT,
chWYELT, FREHA TS,

L COFRVILREFBRELIZVDTYE A, ETHRMMHRHLDHEATY
BLEFIAEERESIET A ?

INLDEHIFETHLEZRLGDT, MELBLMNDETY
EENAEECHETEFT L

DDV DEEIRAZEESEAVLLES .
(AU BETORIC, BELET R,
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