Lesson 18 HEHFEEMY—ERIZDOWNTEREAT S

Can | track it? Post Office

Conversation

Customer : Good morning. I'm expecting a parcel. Can |
track it?

Attendant : Yes. We have a trace and track service. Do
you have internet access at home?

Customer : Yes, but | don't know which website | need.

Attendant : Okay, here is the website.

You can track your parcel by
entering the thirteen number digit
from your parcel label.

XARXREBRIIIR—VBIZHYFET

Language Focus

Do you have internet access? AU 3—ryMERIREBIEHYET M ?
You need the parcel label. INEDSRNILHBETT,

Here is the website. CHEoNEDITTHARTT,

Enter the thirteen digit number. 13HTDEBZEANLTZELY,

We have a tracking service. (D) BEH—E RN BHYET
You can trace your parcel. INBEEBIFTEEY,

Am | able to trace my parcel? INBFEBHTEETM?

Can | track my parcel? INEEBHFTEETA?

| don't have the tracking number. BHMBFSHHMEL A

Which website do | need? EDIITHARERNIEDNTI M ?

Vocabulary and Pronunciation Practice

track BT S website HIJHAk
trace BT S label AL, BEY R
digit tr online o340 T
enter Ab.ANTD access TOER, i
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Lesson 18
Can | track it?

Practice

Fill in the blanks.
. Am | ableto my mail?
. Enter the thirteen tracking number.
. ldon't have internet
. I'm not sure which | need.
. The number is on the parcel

1
2
3
4
5
6. Can | check my parcel
7
8
9
1

. I'm an important parcel.

. llost my number.

. You can find the English here.
0. The delivery date is here.

Listening

TSm0 a0 oo

Post Office

label
estimated
digit
number
access
location
tracking
track
website
expecting

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

parcel / track

package / no label

track / website / tracking number
parcel / track / no internet
package / delivery date

website / thirteen digit number

L
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Conversation HAZAREESR

= CBRESITEVFET L NANBESFELGDOTY Y, BHTEEI M ?

BHERE AFY BRI —ERXET>THEYET . CEEITAVF—RVMNERREIHYVET AN ?
= CEW [FLN 22 ERVTHARERA DL DM OAYER A

BHERE HYFELR, THELAEDIITHARTY,

INEDIRNVIZH D 1M DESEANTHE NAEBITEFTT,

Listening Conversations:

Conversation 1:
Customer : Hi. I'm expecting an important parcel this week, can | track it online?
Attendant : Yes, here is the tracking website.

Conversation 2:
Customer : Hello. I'm trying to track my parcel but | don't have the tracking number.
Attendant : Okay, | can check it for you, could you give me your address please?

Conversation 3:
Customer : Good morning. | tried tracking my parcel online but the website is in Japanese.
Attendant : Oh, we have an English version, I'll find the website for you.

Conversation 4:
Customer . If | send this letter by express mail, can | track it?

Attendant : Yes, we will give you a copy of the tracking label.

Conversation 5:

Customer : Hi. I need to track my parcel but | don't have internet access at home.

Attendant : Okay, if you have the thirteen digit tracking number you can use a net cafe to check.
(AAFERD

=E 1

= C ZAITBIE, SBRUGNENESFBEDTT N, AU S/ TR TEET M ?

BERE CEW THEOAEHADY I T HATY,

=i 2:

=  CAITBIE, IMNEFBIILESELTVNADTT M, BIESHNHAVERA,

BERE CEL, FARDD T, EAEHA TS,

=5 3

= CBIEFESTEVET A UTIOTNEFEBIHLEIELIZO T, DT A ERETL .
BERE FEBROR—2EHYETOT, ROITHLET 13,

=& 4

=  COFMERETESTL BIFTEET M ?

BERE SV BESARLOIE—FELLEITET,

=5 5

=  CAITBIE INMBEFEBILEWNEESEVD T A, BETIVA—RYMNIERTEEE A,
BERE ZITT D, 1BHDEBHESHHNIEL RYMATITRRONET &£,
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