Lesson 21 SHKEFDOEKBEIZHIET S Post Office
Could | arrange a package pick up?

Conversation

Customer : Good morning, could | arrange a package
pick up?

Attendant : Yes, we can pick up the package from you
home, what type of package is it?

Customer : It's a computer, | need to send it to Germany.

Attendant : Okay, when is a convenient time to pick up
the package?

Customer : Anytime at the weekend is fine.

XAKXRBRIIZIR—VBIZHYET

Language Focus

When is a convenient time? #MEDRVEMHIENDOTY M ?

What is the best time to collect it? KRTLOIC—BRVBHEEFAETIN?
We can pick it up from you home. CHEFTERAICAVET,

What type of package is it? EDFIGRYTT A ?

Could | arrange for a package pick up? REEFELTOOAFTN?

I'm free after 6:00pm. FHOFFLUBETLIOAXXTY,
Weekends are the best time. ERA(RFID)—BRVNEIAMIVTTY,

| have a parcel to postto ___. ISERET SN AL BYFET

Vocabulary and Pronunciation Practice

convenient #HEDRL weekend B R
pick up BUOETFS weekday FA
arrange FiRI5 collect £5H%

anytime LWDOTH service H—ER
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Lesson 21
Could | arrange a package pick up?

Practice

Fill in the blanks.

1. are the best time.

2. When would you like us to the package?
3. Wecan a pick up service for you.

4. I'm free .

5. hours are the best time for me.

6. Could you collect it after 7.00pm?

7. Canyou pick up the package from my ?

8. Istherean charge for the pick up service?
9. What's the time you can pick up?

10. Could you me before the pick up?

11. The service is on Sundays too.

12. Could | the pick up please?

Listening

AT T S®@ 0 a0 T o

Post Office

business
available
contact
arrange
collect
additional
sometime
cancel
office
weekdays
anytime
earliest

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

pick up / office / after 1:00pm

collect / home / weekend

pick up / home / weekdays

collect / large package / anytime

pick up / several parcels / business address
collect / urgent files / home
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Conversation HAZAREESR

= CBRESITENET . REDFHETEETIM?

BHERE CFVD CEEICFEYERYICANET  EOXISILRYTI M ?
= CAVEA—8—TY . FAVITELRITIELYEE A,
BHERE cHhMYELE, £RICHBEDRVEREIELNDOTI M ?

= BERGLEAFFTHLRLKRTY .

Listening Conversations:

Conversation 1:
Customer : Hi. Is there a charge for the pick up service?
Attendant :No, it's a free service.

Conversation 2:
Customer : Good morning. Could you collect some boxes from my office please?
Attendant : Yes, we can arrange that for you.

Conversation 3:
Customer : Hello. I'd like to arrange a package pick up, I'm free anytime after 5:00pm.
Attendant : Okay, we will contact you before the collection.

Conversation 4:
Customer : Good afternoon. Is it possible to arrange for a package pick up on a Sunday?

Attendant : No. It's only for domestic post.

Conversation 5:

Customer : Hi. I need to arrange for a pick up sometime next week.
Attendant : Okay, how about Monday?

(BAREEFRD

EXE

= CCAITBI, ERIITHEEIMANIET M ?

BERE LW, BHOY—EXTY,

REE 2

= CBRESTENET BB SEEERLTESZAETHN?
#HERE SlEXUy, FELMVLET .

REE 3

= C CAITBIE. ERESEVLLEZVLOTT M, FERSBLUBRTHNILLDTEAXLRXRTY,
#HERE HWYEL-, ERORNTERLET .

=EE 4

= CARBAIE, BEBICEREFERTAHEIETEETMN?
BHERE DWR BREREDHERYET,

=L O

= CCAITBIR, BBRDECHTEREFELIZLDTT A,
BHERE chhYELR, AERIXESTEIM?
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