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My package wasn't delivered. Post Office

Conversation

Customer : Hi, my package wasn't delivered.

Attendant : | see, when did you post it?

Customer : | sent it two weeks ago by registered post
and it still hasn't arrived.

Attendant : Okay, could you fill out this form and include

the delivery address please?

KBAXREBRIIZIR—UBIZHYET

Language Focus

Could you include the delivery address? RELADEMLEOHTEVOLLRAFTHN?
What was the delivery address? B DERTIEELLTLEZM ?

When did you send it? WDEYFELIEzM?

When was it supposed to arrive? WDOESFETLIzM?

Did you send it by standard mail? LTREETEYELA?

Was it registered? £ (FE) LM 7

It wasn't delivered. REINTOEEATL .

It hasn't arrived yet. FEBLTWEEA,

It was supposed to arrive last week. FeBRELIET Tl

| sent it by registered mail. EZEFECTEYEL,

Vocabulary and Pronunciation Practice

undelivered EZEShEmot= address ez
lost 2N i delivery [ipe 3
sign E£95 supposed HEIND

registered EZ0. BNz arrive &<
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Lesson 22
My package wasn't delivered.

Practice

a.
Fill in the blanks. b
1. usual c..
2. paper to show proof of sale. d.
3. has not arrived e
4, day off £
5. make late
6. to check where an item is ﬁ
7. recipient’s location : '
8. where officials check incoming goods ;
9. change the time J
10. you can't watch it.
Listening

Listen to the following conversations. What is the problem?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information

letter / undelivered

package / supposed to arrive last week
present/ undelivered / registered mail
e-delivery / still waiting

parcel / lost in the post

package/ supposed to be delivered yesterday

L

Post Office

tracking items
receipt

address details
hasn’t turned up
ordinary

public holiday
customs

delay
re-schedule
undelivered

©2015 Human Academy Co., Ltd. All Rights Reserved.



Conversation HAZAREESR

= CCAITEIE DR IAEEShFEFATL,

BHERE EITI M LWOERELFEL=M?

= C2EMANCEBBECEST. FEEVTWEEA,

BHERE HOMYEL-, BEELEDEMEESHTCOEHICRALTELAFIAN?

Listening Conversations:

Conversation 1:
Customer : Good morning. | sent a letter last week but it hasn't arrived yet.
Attendant : Okay, | can check it for you.

Conversation 2:
Customer : Hi. I'm expecting a package but it was supposed to arrive two weeks ago.
Attendant : Could you give me your address please?

Conversation 3:
Customer : Hello. My parcel was supposed to arrive this morning.
Attendant : Okay, | will check the delivery time for you.

Conversation 4:
Customer : Hi. | sent a present to my father last month but | think it was lost in the post.

Attendant : Did you send it by registered mail?

Conversation 5:

Customer : Good morning. I'm waiting for a delivery to arrive but it's very late.
Attendant : When was it supposed to arrive?

(AAFERD

ECE

= CBIEFESTEVET EBEFREEST-OTTA, FEBEOLTLER A,
BERE MY EL, BIARLET,

=i 2:

= L CAITBIE, FIAECF RGO TY A, 2B ATICELZEITE>TL AT,
BERE B OEMERA TN ETETN?

=5 3

= L CAITBIE FADINENSEIESC EITEoTLVEL T,

BERE MY ELT, BRERBEZRANET 1,

=& 4

= L ZAITBIR EARBICTTILE N EZE SO TT D, BEPICELEOTLESTZKITT,
BERE EBEETEYELEAN?

=5 5

= CBIEFESSENET EEMIBLDEFOTLSDTT A ETHEVATY,
EHERE cWDECCEITEOTLVELEM ?
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