Lesson 23 FREZEIZDU\TERBAT S

| received this notice in my mail. Post Office

Conversation

Customer : Hello, I received this notice in my mail but
I'm not sure what it is.

Attendant : Okay, this notice means that you missed a
parcel or letter.

Customer : Can | pick up the parcel here?

Attendant : We don't have it here. You can collect it from
this address or you can arrange for the
re-delivery.

Customer : | usually get home after six.

XAKXRBRIIZIR—VBIZHYET

Language Focus

This notice means ___. COBEHIE - EVWSEKTT,

This is a notice about ___. CHIE 2DV TOEETY

You missed a parcel. INEZERITRYIERELT,

There was a delivery while you were out. FEPICERENHYFELL =,

You can arrange for the re-delivery. BEREEZFRTIFT .

You can collect it from this address. COER (DFAT) TRITRNET,

| found this note in my mail. EHEYDLENTIDBREEZRDITELT,
I'm not sure what this notice means. CHOBMDEKERNSOMFEEA,
Where can | pick up my mail? FADEEMELECTRITRNETH?
| usually get home after ___. FAIFF=O TN BRI/ ELES
Can | collect it after ___? - BELABRICZITERNET M ?

Vocabulary and Pronunciation Practice

notice BEN pick up BUOEFS. ZITERS

note BE, /—F collect &5, 2D, BYIZ17<
arrange FETS missed BRT. (B EYIELS
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Lesson 23
| received this notice in my mail.

Practice
Fill in the blanks. a.
1.You can arrange for the b.
2.I'm sorry we don't parcels here. C.
3.You need to the parcel before six pm. d.
4.This notice is about mail. e.
5.1 get home quite late in the evening. f.
6.1 really need to the parcel today. g.
7.The office is open until seven pm. h.
8.You can't pick up your mail I.D. i
9.This note that you have missed some post. j-
10.Some post arrived you were out. k.
11.I'm a little about this notice. l.
12.What time does the collection office ?
Listening

Post Office

usually
collect
means
while
without
keep

pick up
missed
worried
collection
re-delivery
close

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

notice / worried

notice / means / missed post

missed post / collect / I.D.

missed parcel / collection office / what time
notice / missed post / re-delivery

missed post / re-delivery / after six pm
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Conversation HAZAREESR

= cCAITEIR, BMEMTIOENZZITIRS=OTYT A, AlGEOhHMEE A,
BERE CEWD, COBMIE/NEMNFHRERZITRYIERZENSIETT,

= CCTEDIMNBEEZRFTM?

BERE CZISIEBYFER A COERT(DIFERT) TRITESD . BEZEEZFERETEET,
= CFAF =W TUOGRFLIEICIRELET

Listening Conversations:

Conversation 1:
Customer : Hi, | got this notice in my mail, | think it's a bill.
Attendant : Actually, this means you missed some post.

Conversation 2:
Customer : Hello, I'm a little worried about this notice, did | miss something?
Attendant : Yes, it's a package, but you can collect it yourself if you like.

Conversation 3:
Customer : Good morning I'd like to arrange for the re-delivery but | don't get home till after 7 pm.
Attendant : That's okay we can deliver it after 7pm.

Conversation 4:
Attendant : Good morning, could you tell me what time the collection office closes please?

Customer : Yes, you can collect mail until 6 pm.

Conversation 5:

Customer : Hi, could | have this package delivered before 1 pm please?

Attendant : Yes, we can arrange that for you.

{BAREER)

REE 1

= C CAITBIE BMEMIDE M LZDBIER DITELIZ, BHRELZLEBSOTTH,
BERE CEE SNIEEMEMEZITRYERTIZEWLWSZEERLTOET,

REE 2

= CZAITBIX, ZOBAIZDONWTALLELTWAATT A, FAZAIAZITRYIBEWNVELE=M?
BERE WD, FITE A, FALITNIEZBETRITRAET L.

REE 3

= CBIEEESTEVET BEREFFRL-VDOTTA, FR7IBEAFLIETIRETETET A,
BERE AL KT FR7EFLUGLERETRETT,

REE 4

BERE CBRESTENET ETA T4 RISAEICEAZEEIM I TNETT M ?

= CIEW, FR O ETEMEMZZ(TRNET,

REE 5

= CCAITHIR, COMMEF R IBETICERELTELOAFTFTTM?

BERE Iy, FECAIEETY .
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