Lesson 24

BEREEOERESEICOVTHAT S Post Office

Where can | pick up my post?

Conversation TR

Attendant : Good morning, how can | help you?

Customer : | missed my post this morning, do you know
where | can pick up my post?

Attendant : Do you have the non-delivery notice?

Customer : Yes, here it is.

Attendant : Okay, you can pick up your post from this
address or you can phone this number to
arrange a new delivery time.

XARBERIIN—CBIZHYFET

Language Focus

You can pick it up from this address. DR (DG TRITRNET,

You can phone this number. COEFICEBEEMNTTIZEL,

You can arrange a new delivery time. MT-LEE (BEED) BEEROLNET,
You need to get there before . ~BRETIZZECICEETIREAHYFET,
You need to take___. EFHOTLDRITNIERYEE A,
They can deliver between____and__. B -BORICEETEET,
Where can | pick up my parcel? ECTIMAEFITANONET M ?

| missed my post. BEYEZITIRYiEREL,

Do | need ID? BRIAENRETT M ?

What time does it close? fAIEFICERETLET M ?

| need it today. SHETNDABLELGATY,

Vocabulary and Pronunciation Practice

pick up
address
deliver

miss

BOEITFS. ZITES identification B9 HE. D
EG arrange FEILH. EHEITD
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Lesson 24
Where can | pick up my post?

Practice

Fill in the blanks.

an account?

for a credit card?

my ATM card?

a new account book?

some dollars?

my post?

some money to my account?
traveler's checks?
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Listening
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Post Office

order
open
exchange
apply
pick up
take out
deposit
get

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.
deliver / parcel / Monday morning

missed package / pick up

missed post / phone / Thursday afternoon
pick up / post office / passport

deliver package / 3.00 pm / Wednesday
missed package / phone / Friday morning
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Conversation HAZAREESR

BEFE CBEFEITENET, Lo LelVEE,

=  SHEEYEZTRYVEBREL, FECTROBEREFICANOADIMOAYET M ?
BEFE FEZEEHYETM?

= CIEL, E3F,

BEFE Tl COEFTEMEYMZZ TSN, COBSICEBFEEL TH-LEE (FEED) R

ZFRL TS0,

Listening Conversations:

Conversation 1:
Customer : Good morning, | missed an important package this morning, can | pick it up here?
Attendant : Yes, do you have your non-delivery notice?

Conversation 2:
Customer : Hi, | missed a delivery yesterday, | really need it today.
Attendant : Okay, you can pick it up from this address.

Conversation 3:
Customer : Hi, could you deliver the parcel on Monday morning, anytime after 9:00 am?
Attendant :Yes, we can deliverit at 10:30 am.

Conversation 4:
Attendant : Do you have your passport and non-delivery notice?

Customer : | have my postal note but | forgot my passport.

Conversation 5:

Customer : Could you tell me what time the package will arrive?

Attendant : It should arrive by 2:00 pm.
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= CBIFESTENET, SEHRULGRYMEZ(TRYIBRELZ, CCTRTRNETH ?
EBERE EVD REEFBHYFET M ?

=EE 2

= c CAITBI, EREEZZITRVIERTLE>T. SHENANRELRATY,
EBERE MY EL, COFERT(DIFEAT) TRICAKLNET,

=EE 3

= : CAITBIE, AR, COMNIZERETEET M ? FRIORLBRLLSAIFTERLEXTY,
EHERE XU, FRT1 OR300 IZEETEE T,

=G 4

EBERE NAR—EFEEEHYET M ?

® REEZEEBYFETH. NRAR—FEIENZFELE=,

=EE 5

5 RIS B BER TELAFET M ?

BERE BB ETICIXELIET T,
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