Lesson 25 HEMOWBRREHEET S

It’s damaged. Post Office

Conversation
Customer . | got this package this morning but it's
damaged.
Attendant : | see, may | ask what type of damage?
Customer : Well, the package was ripped and the photo
inside was damaged.
Attendant :Okay. Was it insured?
Customer : No, but | would like some compensation if
possible.
KERBRIIR—UBIZHYET
Language Focus
Was it insured? RIERE MO TLELI=M?
Do you have a receipt? LY—hEHYETM?
You can get compensation. REEZTHIENTEET,
Your insurance will pay for it. RIRENZIHONEHTLED.
You can fill out a claim form. RIREFREICRAL TS,
This package was damaged. COFHIFRELTLELE,
It's ripped. BN TLVELT=,
I'd like compensation. HENFLLTT,
| paid for insurance. RIEFEEILONEL=,
I'm not happy with the service. Y—ERICHBLTOWEE A,

Vocabulary and Pronunciation Practice

damage BE. 52115 insurance REZ
ripped Hift=. Wintz fill out EATD
smashed BNt BF1= compensation fH1E

bent #AS 1= broken Eht-
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Lesson 25
It’s damaged.

Practice

Fill the blanks.

1.The photo was

2.1t was completely

3.The package was

4.1 didn't pay for .

5.1'd like

6.Could you this form please?
7.You may be able to claim

8.Do you have your ?

9.We're sorry, but we can't give you __ without
10.I'm extremely unhappy with this

Listening

TS o 00 T o

Post Office

service
insurance

fill out
compensation
torn

ripped
destroyed
smashed
ruined

receipt

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.
package / camera / smashed

letter / ripped / no insurance

parcel / vase / smashed

package / computer / broken / insurance
letter / destroyed / no insurance

L

package / surf board / scratched / compensation
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Conversation HAZAREESR

CSHACOEYEZ TR0 TT A, BELTLET,
ZF3TLI=h, EDKSICHEBLTLNET M ?
CAAREBEIRTTVT, FOEERHNTLVELT,
hhYEL-, BEEAMN>THELELN?

(DR 212, ATRER S WEEEZ T2V T,

Listening Conversations:

Conversation 1:
Customer
Attendant

Conversation 2:
Customer
Attendant

Conversation 3:
Customer
Attendant

Conversation 4:
Customer
Attendant

Conversation 5:
Customer
Attendant

(BARGER)

=EE 1
=
BERE

REE 2:
=
HERE

REE 3
=
HERE

REL 4
=
BERE

REE 5

=
HERE

: Hi, | received a video camera in the post this morning and it was completely smashed.
: If you have insurance, we can compensate you.

: Good morning, | received this contract in the post but it's ripped.
: Okay, could you fill out this form please.

: Hello, my computer was damaged in the post but it wasn't insured.
: I'm sorry we can't compensate you.

: I received a lamp in the post but it was cracked, | have an insurance receipt.
: Okay, we can compensate you for the damage.

: Hi, my photo was completely destroyed in the post, I'm very unhappy with this service.
: Could you show me the damage please?

c ZAITBI, SEAEE TE TAHASERZ (TR =-DTI A, BTLITENTLE>TLELS=,
ARBRICIMALTULKIE, ETEET,

CBEFSITENFET . SHBETIDRWEZRITES=DOTY A B TLVELT=,
chAYELRz, COEHICEEAL TS,

C CAITBI, BRETIADIAVE 2 —8ABIEL TLES-DTT A, REEMFTLEREATLE,
HLERRBYFEHAN., HEIITEEEA,

:SUTEERETRITRSE=OTTA, Bl TOEL =, REOENREFEF>THEYS,
MY ELz, ZDERES IEHEWLET,

L CAITBIF BETHDEENTELITHIA TOELT,

COY—ERIZIIEHERTEFEE A,

BNTVREMERETE0AEIN?
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