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Can you forward my post?

Conversation

Post Office

—

Customer : Hi. | recently moved house but I'd like to
leave a forwarding address for my old
apartment. Can you forward my post?

Attendant : | see. We can set up a forwarding service for

you, do you have your new address?
Customer : Yes, here it is. How long can | use the service.
Attendant : We can forward your mail for up to a year.
Customer : Okay, here are my details.

Language Focus

We can set up a forwarding service.
We can forward your mail.
Do you have your old address?

You can use the service for up to a year.

| moved recently.
| need to set up a forwarding address.
Can | leave a forwarding address?

How long can | use the service?
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Vocabulary and Pronunciation Practice
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Lesson 27
Can you forward my post?

Practice
Fill in the blanks.

Post Office

maximum

a.
1. Could|leave a address please? b el
2. How long will you need the ? c. forwarding
3. I moved to a new house . d. upto
4. I'd like my post : to this address please. e
5. You ca.n use the service for a year. f. setup
6. Thereis np g. recently
7. Oneyearis the h. forwarded
8. Thisis my old i. previous
9. Wecan the system for you. fo
10. Could | have your address please? '

Listening
Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.
1.forwarding address / how long

2.new apartment / forwarding address / three months
3.forwarding address / fee

4.new house / forwarding address / six months
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Listening Conversations:

Conversation 1:

Customer : Good morning, I'm moving to Okinawa next month
but | want to leave a forwarding address.
Attendant : Yes, we can set that up for you.

Conversation 2:
Customer : Hi, I've just moved to a new apartment but I'm worried about missing my post.
Attendant : We can re-direct your post to your new address.

Conversation 3:
Customer : Hello, is there a fee for setting up a forwarding address?
Attendant : There is no fee.

Conversation 4:
Customer : Could I set up a forwarding address for one year please?

Attendant : Yes, could | have the details of your new address please?

Conversation 5:

Customer : Good afternoon, | need to leave a forwarding address for my new house in Osaka.

Attendant : Yes, we can do that for you.
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