Lesson 28 OFE#FKT S

| would like to open an account.

Conversation

Attendant
Customer
Attendant
Customer
Attendant

Post Office

-

: Good afternoon, can | help you?

: | would like to open an account.

: Are you resident in Japan?

: Yes, I'm working here as a teacher.

: Okay, we need your permanent address and

also your passport and ID card.

Language Focus

Are you resident in Japan?

Do you have a permanent address here?

| need your .
Do you have your__ ?
Would you like to make a deposit?

Could you fill out this form?

I'd like to open an account.
Could | open an account?
Doyouneedmy ?

Can | make a deposit?

Here are my details.
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CCICEEFRDHBYFETH?
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I EHBYFETM?
BEEELEZLWTTN?
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Vocabulary and Pronunciation Practice
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Lesson 28
| would like to open an account.

Practice

Fill in the blanks.

my account balance please.

my account.

some money to my account please.

my post please.

my address please.

this parcel to Canada please.

a large deposit to my account please

some money to my father's account please.
some pounds please.

this letter to Mexico please.

a new credit card please.

ten thousand yen from my account please.
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Listening
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Post Office

deposit
close
make
transfer
change
post
take out
pick up
exchange
check

. order

send

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.
Open account / personal details

ATM / deposit

Open account / fill out form

Open account / deposit / 5000 yen

Close account / leaving the country

Open account / account book / credit card
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Conversation HAZAREESR

BERE CBIEESITENVET, LooLelVEHE,
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BHERE cBRIZEBEFELTHET M ?
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BERE chWEL, KREDERENRAR— G IAELVLETT,

Listening Conversations:

Conversation 1:
Attendant : Good morning, can | help you with something?
Customer : Yes, what do | need to open an account?

Conversation 2:
Customer : Good morning, I'd like to open an account but I'm only here for six months.
Attendant : I'm sorry but you need a one year residence visa to open an account.

Conversation 3:
Customer : Hello, could | open an account please and also | have 10,000 yen to deposit?
Attendant : Yes, could you fill out this form please?

Conversation 4:
Attendant : Good morning how can | help you?

Customer : l opened a new account yesterday but I'm not sure how to use the ATM.

Conversation 5:

Customer : Hi, could | close my account please, I'm leaving the country tomorrow?
Attendant : Okay, could | have your account book please?
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