I..ess.on 29 OEEMPT S Post Office
I'd like to close my account please.

Conversation

Customer : Hi, I'd like to close my account please.

Attendant : | see. Could | have your account book and
card please?

Customer : I'm leaving the country so | need to withdraw
all my funds if possible.

Attendant : Okay, | will destroy your card for you.

Customer : I'd like a copy of my final balance also please.

XAKXRBRIIZIR—VBIZHYET

Language Focus

| will close your account for you. OEE#FELET 4,

| will destroy your card. H—REHERLET .

Your card is invalidated now. HET=OA—FRFVFETCEDLBYET,
Here is your final balance. CHELARRESTY,

I'd like to close my account. OEZEEFLI=LTT,

Could I close my account please? OB TEETM?

I'm leaving the country. EEHET,

Vocabulary and Pronunciation Practice

account M e balance 23]
leaving HE HETEITFED final 53 30)
destroy WikT 5. WHT S close FASES 5. Bhotd

invalidate m=T D withdraw  Bixtd
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Lesson 29

I'd like to close my account.

Practice

Fill in the blanks.
Could | see my final
I'm my account to another bank.
How long will it

Your card has been
Could I withdraw all my

I'm sorry |

PNk WNRE

Is there any

9. We will send you a letter of
10. Could you fill out this

11. May | ask the

Here are all my

a.
please? b.

C.

to close my account? d.

e.

please? f.

my account book. 8-
h.

for closing my account? i.
next week. [

please? k.

for closing your account?

12. You need to cancel your direct also.

Listening

Post Office

details
charge

take
transferring
reason

lost

balance
debits
invalidated
funds

form
confirmation

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

L

close account / final balance
withdraw / funds

close account / leaving country
form / ATM card / invalidate
transfer / new bank

close account / reason
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Conversation HAZAREESR

= (CAITEIE, ABEZERERRHLELNTY,

BHERE cHOYEL, BIREA—FEWV=EIFET M ?

= COEZHADT, AJREELETDERZSIEHLIZNTY,
BHERE cHOAMYEL=, A—FIFHERLET R,

= RBREEOEZLHRLLTY,

Listening Conversations:

Conversation 1:
Customer : Good morning. Could | withdraw all my remaining funds please?
Attendant : Yes. Could | have your account book please?

Conversation 2:
Customer : Hi. I'm moving to Germany next month so | need to close my account.
Attendant : Okay. Could you fill in this form please?

Conversation 3:
Customer : Hello. I'm transferring my account to another bank next month.
Attendant : We can close your account for you.

Conversation 4:
Customer : Good afternoon. | need to cancel all my direct debits please.
Attendant : Okay. I'll check them for you.

Conversation 5:
Customer: Hi. I'd like to close my account but I've lost my account book.
Attendant: That's okay. We don't need it to close your account.

{(BAREER)

REE 1

= CBIEESTEVET  BRYDESEL T IEHEFEFTM?

BERE D, BIRESFEVLLET,

REE 2

= C ZAITBIR, FARAYVIZE T DT, AERFMHLETAIERYEREA,
BERE hMWELE, COEHEITEALTESZAEI N ?

REE 3

=  CAITHIE, KA BIDRITICOEERRLET,

BERE : OEZFAELET 1,

REE 4

= ZAITBIE, AFESIEZRELEE T Yo ILLEEL D TTAY,
BERE chhWEL, BIARLET,

=EE 5

=  ZAITBEIR, OEFEF@BALELOTT A, BlEFRLTLELELT:,
BERE AL EXRTYT, OEBYICIEIVEHYE A,
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