Lesson 30 EEEEH/ S o= ANDX it

| forgot my pin number. Post Office

Conversation

Customer : Good morning, | tried to use the ATM today
but | forgot my pin.

Attendant : | see, do you have your account book or
card?

Customer : Yes, can | get a new number today?

Attendant : Yes we can give you a new number today but

we also need your passport or ID card.

XKAKXRBRIIZIR—VBIZHYFET

Language Focus

We can give you a new . L2 ELEIFET,

We also need your . HE=D--LBETT,

Do you have your ___ ? e FEOTWETA?

We need to confirm your identity. CARANRERDSDBETT
I'm sorry | forgotmy . SHAIRELY, - EBENEL,
| can't remember my . D ZBRNHEEEA,
I've forgotten my . D FENTLEVELT,
Ineedanew . LU HARBETY,

Vocabulary and Pronunciation Practice

forget ot ) reset R DN
forgotten ot (Y confirm R
remember Ex3 BULHT identity B5yELEA

lost %L1 cancel BYET. FrotLdd
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Lesson 30

| forgot my pin number. Post Office

Practice

I a. request
Fill in the blanks. L
1. I'msorrylcan't my pin number. e e
2. We needto your identity. d. forgotten
3. l've my pin number. 5 mErETEEr
4. Do you have any form of ? R
5. Twill a new numberfor yog. g. entered
6. Canl money without my pin number? e
7. lTwill your old pin number. L A
8. lcan . your pin number for y.ou. j. confirm
9. Could you write your on this form please?
10. 1 the wrong pin number.
Listening

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.
pin number / forgotten

pin number / reset

pin number / can't remember

old pin number / cancel

new pin number / request

identity / confirm

L
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Conversation HAZAREESR

= CBRESITENET  SEATMERESSELI-OTY A, BIIESEZENEL,
BHERE cHAYEL BIERNMND—FEHYFETH?

= FN SEFLVESEEAFTIN?

BHERE FD SEFLVESERITTEFTA. NAR— DB FEIAENBLETYT,

Listening Conversations:

Conversation 1:
Customer : Hi, | tried to use the ATM yesterday but | couldn't remember my pin.
Attendant : Okay, could | see you ID please?

Conversation 2:
Customer : Hello, I need to request a new pin but | don't have my I.D.
Attendant : | see. We need to see some ID.

Conversation 3:
Customer : Good morning | think | need to cancel my old pin.
Attendant : Yes, we can cancel your old one and request a new one.

Conversation 4:
Customer : Hi, is it possible to reset my pin myself?

Attendant : Yes, if you have your card you can reset your number using the ATM.

Conversation 5:

Customer : Hello, | wrote my pin number on a piece of paper but I've lost it.
Attendant : Okay, the best thing to do is reset your pin.

(AAFERD

ECE

= c CAITBEIE EBATMZEERSSELIZATT A BB S 2ROV FHATL
BERE chMYELF, BREEER S TEEL,

= 2

= C CAITBIE FLWBIIB S £HRBELZETNIEESLELO TN, BRAELNHYFEEA.
BERE ZI3TTD MEFFASADHEPERELXRIDLENHDIATYT,

=5 3

= CBIEFESTTVET AVBHBESERYHEIGEINIXGESHENER>TVET,
BERE EV, BTVEDERYELT. FILWLWEDOZEBHETEET,

=& 4

= L CAITBIE, B THEIEESZ) Eyb g 5L TEEFIMN?

BERE CEWD A—FA B AKX ATMTEESE) YL TEET,

=5 5

= C CAITBIE HRICHBIIB S EEVV O TTI N, TnEXRLTLEVNEL,
BERE OV EL BEIEESE) VT 50N REDERTLL,
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