Lesson 31

My card was retained.

Conversation

Customer

Attendant
Customer
Attendant
Customer
Attendant

H— EHBRATMEENSH T ZHUVLANICHIET S

Post Office

: Hello, I tried using the ATM this morning but
my card was retained.

: Okay, we can get it back for you.

: 1 think | typed in the wrong pin number.

: Yes, you may have made a mistake.

. Is it cancelled now?

: It depends on the reason it was retained.

Language Focus

Maybe you made a mistake.
Do you remember your pin number?
We can get the card back.

It depends on the reason.

The machine retained my card.
My card was retained.

| entered the wrong pin number.
The ATM kept my card.
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Vocabulary and Pronunciation Practice
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Lesson 31

My card was retained. Post Office

Practice

Fill in the blanks. a. depends
1. Maybe you made a b. problem
2. The ATM my card. c. kept

3. Is my card now? d. typedin
4. We can't open the ATM 4.00pm. e. mistake
5.1 the wrong pin number. f. damaged
6. There may be a with your account. g. until

7. It on the reason. h. retrieve
8. Your card was i. happened
9. Wecan it for you. j. security
10. It could be for reasons. k. cancelled

11. 1 don't know what

Listening
Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.
card / retained / security

card / kept / mistake

card / retained / damaged

card / retained / ?

card / kept / account problem

card / retained / pin number
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Listening Conversations:

Conversation 1:
Customer
Attendant

Conversation 2:
Customer
Attendant

Conversation 3:
Customer
Attendant

Conversation 4:
Customer
Attendant

Conversation 5:
Customer
Attendant
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: Hello. My card was retained by the ATM but I'm sure my pin number is correct.
: There could be another reason it was retained.

: Hi. The cash machine kept my card yesterday I'm really worried about it.
: We can retrieve for you after 4:00pm.

: Good morning. My card was retained, | think | typed in the wrong number.
: Okay, no problem I'll check for you.

: Hi. The machine kept my card, | have no idea why.
:I'm sorry, the card has expired.

: Hello. My card was retained, I'm worried about my account security.
: Don't worry we can check your account.
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