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It doesn't work.

Conversation

Customer

Attendant
Customer
Attendant

Customer

Language Focus

It may be damaged.
It might be scratched.

Post Office

: Hi, | tried using my card this morning but it

doesn't work.

. | see, it may be damaged.
. | think | scratched it with my keys.
: We can replace it for you but it will take a

week to ten days.

: Can | still withdraw money without my card?

XARXREBRIIIR—VBIZHYFET

EMDLTWLWEDOMhE LhEEA,
ER2LTWLBAOME LhEREA,

The IC chip could be scratched. I CFYTHEOLTLEDAE LhFEEA,

Did you scratch it?
It's a little bent.

My card doesn't work.
| think | scratched it.

Can | get a new card?

BED2FFE L=,
LLEA>TULVET,

h—EBEZFERA
B2t LhFEEA,
HLOWA—FZL0XFTTH,

| dropped it in my coffee. aA—E—DFICEELFEL,

Vocabulary and Pronunciation Practice
scratched Aol =, Blomhht= replace ~EMYEZD

bent gAY > 7=
IC chip ICFy 7

damaged ol
work EEICHEET S
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Lesson 32
It doesn't work.

Practice

Fill in the blanks.
. Ithink my card is
o my card by accident.
. My card doesn't
. The machine won't my card.

o my card in some orange juice.

. I droppedthe cardina of water.

. Someone on my card.
It stopped last week.

1
2
3
4
5
6. | the card in my back pocket.
7
8
9.
10. I don't know what's with it.

Listening

T TSm0 o0 T

Post Office

dropped
bent
scratched
puddle
damaged
working
work
stepped
wrong
accept

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

card / dropped / street
card / scratched / keys
card / bent / pocket

card / damaged / IC chip
card / dropped / coffee

L

card / friend / stepped on
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Conversation HAZAREESR

HERE
&
HERE

=

THERA. SHACDI—FEEES ELIZATINERAEFRATLE,
hhYFELE, 3LMALESEADLTVSDONE LAFEEA,

CETE oMWW TLELE=ALLAEERA,

EWMBATEEIA. 18FEAS 1 OBEMYFET,

A=A BLTEBERFTAEETH,

Listening Conversations:

Conversation 1:
Customer
Attendant

Conversation 2:
Customer
Attendant

Conversation 3:
Customer
Attendant

Conversation 4:
Customer
Attendant

Conversation 5:
Customer
Attendant

(BAER)
REE1:

=
HERE

REE2:

£
BERE

REES3:

=
HERE
REE4:
=
HERE

REES:

=

BERE

: Hi. My card isn't working, | have no idea what's wrong with it.
: It could be damaged.

: Good morning. | think | may have scratched my card, the ATM won't accept it.
: I see, | can check it for you.

: Hello. I'm sorry but | bent my card yesterday, could | get a new one please?
: Yes, we can order a new one for you.

: Hello. | dropped my card in a cup of coffee this morning and now it doesn't work.
: Okay, the IC chip is probably damaged.

: Hi. | dropped my card in a huge puddle of water yesterday, | think | need a new one.
: Okay, we can replace it for you.

L CAITBIE, A—FBMERFEREA, ASNBVDME < HMY FEEA,
B DOVTLAEDML LAERA,

BIEESTEVET, h—FRIZEZEDHFTLEEZhB LAERA,
ATMMPEHAATLNEWVATT,
chhYELE, EREIETLESIL,

CAITBIF, THEEA. EEA—FZBIFTLESATTIFE.
HLLODELLAFETH,
CFDL LWL ODETFHREENLES,

CCAITBIE, SEO—E—DFRICH—FERELTLEST, EAGE Y FELT,
chhYELR, ICFYTHMEFELTLE O LIERA,

CHAITBIE, BEAD—REXRELGKEFYIZEELTLES=DT.,
FLOA—FARELELERSOTTH,
HhYFELEZ, BRBALET,
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