Lesson 33 h— FZ#HMELIEAIIXET S
| lost my ATM card.

Post Office

Conversation

Customer :
Attendant : Okay, do you have your bank book?
Customer : Yes, I'm worried about withdrawing money.
Attendant : You can still take out money with your bank
book.
Customer : Should I cancel my card?
Attendant : Yes, we can cancel your card and order a new
one.
XAARBRIIIR—CBIZHYET

Language Focus

We can cancel your card. N—FEELTEET,

You can still withdraw money. SETRYBEZIISHEFTS,

We can order a new card for you. HMLWH—FERITARETT,

Do you know where you lost it? ETTERL LIz Y F9h,

| lost my ATM card. Fryviah—FER{LFEL

I'd like to report a lost card. H—FZERSLECEERELIZVTT,

| can't find my card. A—ERRDIHNY FEA,

I'd like to cancel my card. h—FZEEFLELEZVTT,

| need to replace my ATM card. Fryviah—FEBRERITLGHTAEGY FEA,

| need a new cash card. FLOWF Y Y 2 h—FARETT,

Vocabulary and Pronunciation Practice
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Lesson 33
| lost my ATM card.

Practice
Fill in the blanks.

1. I'dlike to a lost card please.
2. I'mreally about my card.

3. lcan't my card anywhere.
4. Do you know where you it?
5. We can your card.

6. You can still money with your bank book.
7. Your account should be

8. lcan a new card for you.

9. Should| the police?

10. I don't where | it.
Listening

AT T S o o0 T o

Post Office

inform
left
worried
safe
order
remember
report
find

lost
cancel
withdraw

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.
lost card / yesterday

lost card / lost bank book / this morning
lost card / inform police

lost bank book / order new book

lost card / very worried / cancel

lost card / last week / account safe
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Conversation
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SEHX Yy ah—FEELRLELE,

ZSTIh, BRITBEFELTIH,

FZW, BELNTAESZMDDEETT,
SETEYBERTSIEHT ZEMNARETT,

W= FIEFBEIELE=ADBNNTT D,

EkW, h—FRZEELELTHSHLWWVA— FZRITAIRETT,

Listening Conversations:

Conversation 1:
Customer
Attendant

Conversation 2:
Customer

Attendant

Conversation 3:
Customer
Attendant

Conversation 4:
Customer
Attendant

Conversation 5:
Customer
Attendant

(BAER)
REE1:

=
HERE

=EE2:
=
BERE
=EE3:

=
HERE

=iE4:
=
BERE
REES:
=
BERE

: Hi. I'd like to report a lost ATM card and account book please.
: Okay, could | take your name and address please?

: Good morning, | lost my ATM card this morning and
I'm worried about my account security.
: We can cancel your card for you.

: Hello, | cant find my bank account book anywhere.
: That's okay, we can order a new one.

: Hi. I lost my ATM card in a department store this afternoon, can I still withdraw money?
: Yes, you can use your bank book to take out money.

: Hello, I lost my ATM card yesterday, should | inform the police?
: Your account should be safe if we cancel your card.

CAITBIF, YT ah—FEBIREBELIZCEEHRELEZLDTYA,
Y EL, BBETE TERESELLEY,

BREEITEVWET, SHX YY1 h—FERSLTLELDOT, AEOEXa )T %
DELTHEY,
N—REBLETEIIENTEFT &L

CAITBEIE, BIRAEZICHERAZLHEVATIT A,
AXKXTYT, HILLWIOZERITTEES,

CAITBIF, SEDFER, THA—FTHFY YY1 H—FERSLTLESRATEA, §FT
BYBEEITHEETM
SFEL, BIRTSIEHT ENTEEY,

CHAIZBEIE, EAX Yy a2 h—RFERLLEATTIA, ERICEITHEANVLWLTTH,
BN N—FEELETIIE. AEGRELIET TI,
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