Lesson 37 BNICEET A EEHAET S

| need to transfer some money to...

Post Office

Conversation

Customer : Hi, I need to transfer some money to my
account in the U.S.

Attendant : Do you have the swift code or IBAN number
for your bank in the U.S?

Customer : Yes, | have all the details here.

Attendant : Great, could you fill in this form please, we

also need your bank's address.
KERBERER—UBICHYET

Language Focus

Do you have___? ~EEH LTI,

We need your___. ~HRBETY,

Couldyou___? ~LTHLRETH,

It will take about two weeks. 2B Y FT,

You need to fill out this form. CHoDEREERLAL TS,
Could | see some ID, please? ENMRAZEERETCLLXFETH,
| need to transfer money. BEELIEVATETH,

| have all the details. TRTOFMICESTT,
Dolneed_ ? ~DNBETTH,

How long will it take? BRElEEALS SLHNY ETH,

Vocabulary and Pronunciation Practice

swiftcode swiFTa—~Fr form 245
IBAN IBANI—F beneficiary  ZmA
details e300 branch X

sortcode #H#Ea—FK payee SZEA
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Lesson 37

| need to transfer some money to...

Post Office

Practice
Fill in the blanks.
a. |IBAN
1. Do you have the ? b. beneficiary
2. We also need your bank's c. payee
3. Could you fill out this please? d. swift code
4. What's your bank's ? e. form
5. lhave all the . f. details
6. How long will it to transfer? g. branch
7. I'msorry | don't have the h. address
8. I'mthe i. take
9. Could you write the name of the ? j. sort code
10. We can't transfer without the

Listening

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

transfer 250,000 yen / bank account / England

send 175,000 yen / no IBAN

transfer 50,000 yen / bank's address

send 350,000 yen / friend's account / no sort code
transfer / 400,000 yen / personal account / how long
send 700,000 yen / sister's account / details

L
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Conversation HAZAREESR

&
HERE
&
HERE

CCAITBIE, TAYAICHIFAOOEIZESE LI=VATTH,

T AYHDBITTHERAEINATWLASWIFTO— FEEIZIBANI— RiEZEHMY TTH,
:[ill\s E¥'%E'j::h—c¢j_o

HYNESTENET, CHELDEFEZHLRALTLESLY,

Thmo., RITOFREMELEBEOLET,

Listening Conversations:

Conversation 1:
Customer
Attendant

Conversation 2:
Customer
Attendant

Conversation 3:
Customer
Attendant

Conversation 4:
Customer
Attendant

Conversation 5:
Customer
Attendant

(BAFER)

REE1:
=
HERE

REE2:
=
HERE

REES3:
®
BERE

REE4:
®
BERE
=EES5:
5
BERE

: I need to transfer 500,000 yen to my account in the Netherlands.
: Okay, we need your bank's address.

: How long will it take to transfer money to a bank in Europe?
: It shouldn't take longer than two weeks.

: Could | transfer 500,000 yen to my father's account in New Mexico?
: Yes, could you fill out this form please?

: | want to transfer some money to my account in the UK, but | don't have the IBAN.
:I'm sorry we can't transfer without the IBAN.

: Hello, could my parents transfer money to my account here in Japan?
: Yes, you need to give them all your account details.

AT URIZHBHFOOEIZS 0 FAEE LEWATYE A,
MLIFYELE:, SBITOMEMEHRZ TN,

cA—AYNZHBRITICEET HDIZENL S VEELIMAY EFT D,
C 2BMUENDD Z EEENET T,

2 aAa—AFLalCHAROOEIZS 0FAZEE L-LWATTA,
hhYELE, CHELNEHEFRALTLESLY,

AXVRIZHDIOOFEIZESE LEVWATIAN, IBANI—FiAbMY FEA,
HLRHBYFEAN., IBANI—FARLGWEEETEEEA

CCAITBIE, BEABRIZHZFIOOFEIZELTEHEIETEET D,
W, CHRBRICHE-OAEDEMEREACESL,

©2015 Human Academy Co., Ltd. All Rights Reserved.



