Lesson 45 AXHEDZILITHIET S
Can | pay my bills here?

Post Office

Conversation
T PR
Customer : Good morning. Can | pay my bills here?
Attendant : Yes, what type of bills do you have?
Customer : | have my electricity bill and also a health
insurance bill.
Attendant : Okay, would you like to pay your health
insurance in total or separate payments?
Customer : Oh, separate payments please.
XAARERIIIR—CBIZHYET
Language Focus
What type of bills do you have? ENESHBENERZEHELTTA,
Would you like separate payments? DNEITXZIONET A,
Would you like to pay in total? —ETXIbhETH,
Can | pay my bills here? CCTHRELXLAFETN,
| have my electricity bill. BERROBRENHY FT,
| have an insurance bill. RIEHDFRENHY FT
Is there a charge? FHEEMDY ETH,

Vocabulary and Pronunciation Practice

bills BERE gas HR
separate AMAaD. BNt insurance RER
payments XL health i3z

electricity B% tax Tk
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Lesson 45 Post Office
Can | pay my bills here?

Practice

Fill in the blanks.

1. lhavean bill. a. by
2. Canlmake payments? b. tax
3. lhavean bill to pay. c. outof date
4. Canlpayitall ? d. electricity
5. Could you the payment please? e. insurance
6. Can |l pay card? f. health
7. | have my bill. g. accept
8. This bill is h. atonce
9. Canlpaymy insurance here? i. separate
10. I'm sorry we don't these bills here. j. confirm
Listening

Listen to the following conversations. What does the customer want?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.
bill / tax / pay in total

bill / health insurance

bill / electricity / separate payments
bill / missing barcode

bill / tax / separate payments

bill / gas / out of date

L
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Conversation HAZAREESR

= CBRESITENFEY, CCTHREOZILWETEETH,

BERE CFEWD, EQKSBEEDFEREZLEFLTIN.

= BRADFERELBRERIROFRETY,

BERE chMYELE, BRERBEHZ—ETILDOhETH.
EnEL DB TIIDRET D,

= HH. DEITEEVLEYS,

Listening Conversations:

Conversation 1:
Customer : Hi. I have an electricity bill to pay.
Attendant : Could | scan it please?

Conversation 2:
Customer : Hello. Could I pay my tax bills in separate payments?
Attendant : Yes. I'll scan the first one for you.

Conversation 3:
Customer : Good morning. Could | pay my health insurance please.
Attendant : Yes. Would you like to pay it all at once?

Conversation 4:
Customer : Hi. I have a gas bill to pay but | lost the barcode.

Attendant :I'm sorry, we can't accept it without the barcode.

Conversation 5:

Customer : Hello. Could | pay my water bill here please?

Attendant : Yes, we accept water bills.

(BARFERD

REE1:

=  CAITBIE, BRRAEZILWDZVLATTL,

BERE CHEREFRAX Y UOSETWELEITETH,

REE2:

® CAITBIE, REDBEREZDE TS ZEIETEETH,
BERE FL. 1 RBOBEREEZERFYULET R,

=EE3:

® BIEESTEVET ., BERBEHEXILZETH,

BERE CELD, BT ET S,

REE4:

= CAITBIE, HARZZIW=WATIMN, N—a—F&E%k{LFELT,
BERE CHLURHBYFEAN, "—a—FRLBEWEEZHTEEEA,
=EES5:

= CZAITBIE, TTTKERZZILZFETH,

BERE SELD. Z2FHFFTOET,
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