Lesson 26 BEHICEHFETS

I’m sorry but...

Conversation

Waiter : Hello, sir. Are you ready to order?

Customer 1 :Yes. I'll have the garden salad, grilled chicken steak
and a side of fries, thank you.

Customer 2 :I'll have the spicy wings and the carbonara pasta.

Waiter : Ok, coming right up.... I’'m sorry but the chef told me that we are all out of
the chicken steak. It's been quite popular today.
May | recommend today’s fish?

Customer 1 :Ah, Isee. Well, in that case I'll go for the
carbonara as well.

Waiter : Ok. Carbonara also. Again, our deepest

apologies, sir.

XAAXRBRIIZIR—TBIZHYFET

Language Focus

'msosorry, wedonthave . BRLIRBYFEFE AN, BEICE~EHYVEEA,
Terribly sorry, we’re all out of . KEBLRHYEFA. ~[TRTLELT,

My apologies, sir/madam, we are sold out of . BEUBHLLEFET . ~IFETLELE,
'mafraidwe don'thave_______. BLIRBYEE AL, LIEIE~EHYEE A,
sorry, butwe donthave_______. BLIRBYEE AL, LIEIE~EHYEL A,
Ah, | see. . 3T,

Well, in that case..... RS

Oh, really? How disappointing. AUTT 2?2 HETT,

Oh no. | was looking forward to that. BeETYd, FhEELAIZLTL DI,

I'll have the instead. RbYlz~EL50VET,

Vocabulary and Pronunciation Practice

sorry

FTFELHNERST informs 1ERE 525

my apologies HFEUVBLLIFEYT outof ~h7g<{7E>T

terribly
deepest

WEL in that case ZNDIHZA
E=0N as well FELCIZ
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Lesson 26
I’m sorry but...

Practice
Fill in the blanks.

-

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

1. to tell or impart knowledge of a certain fact. a.sorry
2. substitute or replacement, in place of someone or something else. b.in that.case
3. failing to fulfill hopes or expectations. c.apologies
4, all of the particular item has sold, none left. Gl .We”
5. in this situation, if that is true. f'.a side
. . . .inform
6. small dish eaten with main meal. g.quite
7. to take or receive. h.go for
8. to choose, to try something i.sold out
9. completely, wholly, entirely. j.accept
10. also, too, in addition to. k.disappointing
11. feeling regret, unfortunate. l.instead
12. written or spoken expression of regret or remorse. K j
Listening

Listen to the following conversations. Why is the waiter apologizing?

Roleplay:
So sorry- sold out of steak./Have the chicken instead

Can’t use chopsticks./ So sorry, we don’t have forks.

N

chicken

Soup is very cold./ Deepest apologies. Bring a fresh bowl

Is it ok to smoke?/My apologies, the entire restaurant is non-smoking
2 more beers please./ So sorry, more food needs to be ordered
Green salad and fried chicken./ Sorry to inform you, all out of the fried
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Conversation
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(LB WER, TEXEEREYTY A,
FW RMFA—T oY IHE FRXRUORT—FITTZARRTIEMFTEET,
(FAFRIAL—F XU DA T ERVRF—FIILET,
MLCFEYELE ICIEEFBWNLEY . RLRHYEE AN, V1T FHFRT—F
FARBIFERTLEL=, & RBIRETHLARE2=DT, ABDAREZET THLVL
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MLIFYVELZ, AURF—F%351 DT R RO T FLKBFEVRLLEITET,

Listening Conversations:

Conversation 1:
Customer
Waiter

Conversation 2:
Customer
Waiter
Customer

Conversation 3:
Customer
Waiter

Conversation 4:
Waiter
Customer
Waiter

Conversation 5:
Customer
Waiter

(BAFER)

=EE1:
=
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=
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=
I3 —

: Sorry, | ordered a beer over 10 minutes ago and it hasn’t arrived yet.
:I’'m so terribly sorry, sir. I'll bring it round right away.

: I'll have the plain cheese pizza and the spare ribs.
:I’'m sorry, but we’re all out of ribs at the moment. May | recommend the chicken wings?
: Sure, wings then.

: Sorry, | ordered this noodle dish but it’s quite cold.
: My deepest apologies, madam. I'll inform the kitchen and bring you a new one. So sorry.

: Anything to drink?

: Yes. We'll have this bottle of Cabernet Sauvignon. And 2 glasses please.

:I’'m so sorry, sir but we are currently sold out of that particular Cabernet. Chef suggests
this Merlot instead.

: Excuse me. | think this chicken is undercooked. It’s quite pink in the middle.
: Oh, dear. Allow me to apologize. I'll take this to the kitchen right away. Would you like
something else instead?

(THAFERAE—ILE10D U LRTICEATZDICELETLDEDATYTN,
RERLRGBYFER A, ICIZERFBLET,

TV F—REYERRTYITEHRELLET,
(BLRBYFBADN ARTYTFETLTLEEN T, FERUDAVTNETTHTIH,
LehENIZLETS,

(THETA BALEMEASRT-VATTH,
CRCBEUVBLEFEY BRIBEATHLLLOZEFH >TEWET BLRHYFE A,

fAMRERFET A ?

HEWDN, SOARILRY—TaZTUE1RE, TS5SRE2DHEELLET,

THLRBYFRFAN. RSZOANLREYLLTHYELT, TORDYIZOIINTELD AL A—%HT T HL
TEYET,

THFERA COBA ERITEERSATT IHE . AN EYEL I BIZATT,
TRATIETLES BLIRBYER A ICITHBICE TITEET . RDYUITANEENET A
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