Lesson 35 BEF#% U\ DIBHREERNTS
The washroom is over there.

Conversation

Waiter : Thank you for your order. Please help yourself to
the drink bar. It’s located next to the cash register
on the left. You walked past it on your way in.

L

Customer : Ah yes | remember, thank you very much. By the
way, could you tell me where the washroom is?

Waiter : Of course. The washroom is over there. Can you

see the smoking booth? It’s just around the corner to

the right. Once you get there you can clearly see

the sign on the wall.

Customer : Ah, | see. Thank you for your help!
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Language Focus

Can you tell me where the washroom is?
Where are the toilets?

Could you tell me where the bathroom is?
Where is the lavatory/ rest room/ladies’/
men’s room?

It’s over there, on the left/right.
Next to the
Just past the
Beside the .
Around the corner on the left/right.
You'll see the sign.
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Vocabulary and Pronunciation Practice

washroom HF kLY ladies’ D
toilets HEFFEL booth J—X
lavatory & F LY next to ~ DI
bathroom & F kLN corner y:
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The washroom is over there.

Practice

Fill in the blanks. s N
1.the a public lavatory for women. a.lavatory

2. the place in which something can be found. b.smoking booth

3. to take as much as you want without needing permission. c.past

4. the machine that holds the money in a store, usually where d.corner

a customer pays for their good or services. e.located

5.the a place where two roads or paths meet. f.cash register

6. a notice bearing a name, direction or warning, that is g.sign

displayed for public view. h.clearly

7. in the course of one’s remarks; incidentally. i.help yourself

8. easily seen, sharply defined. j.ladies’ room

9. to pass by or go beyond a certain point. k.by the way

10. a smoking room or area specifically provided for smoking. \ j
11. a room equipped for washing hands and face and usually

with flush toilet facilities.

Listening

Listen to the following conversations. What is the customer looking for?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay:

Toilets/ over there, to the right

Drink bar/ just inside the entrance

Ladies’/ around the corner on your left

Drink bar /at the front of the store, next to the kitchen
Lavatory/ 5 minutes

Smoking area/ exit the restaurant, on the terrace
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Listening Conversations:

Conversation 1:
Customer
Waiter

Conversation 2:
Customer
Waiter

Conversation 3:
Customer
Waiter

Conversation 4:
Customer
Waiter

Conversation 5:
Customer
Waiter
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: Hello, is there a smoking area here?
: Yes, sir. It’s past the drink bar on your left.

: Where can | refill my water?
: At the drink bar, madam, near the entrance.

: Excuse me, where are the toilets?
:They’re over there beside the counter. You’ll see a sign on the door.

: Excuse me, is there a place where | can change my baby?
: There is a baby changing unit in the ladies’. It’s just over there, madam.

:I’'m sorry, | can’t find the bathroom.
: The toilets are outside the restaurant, sir. You’ll find them down the corridor to the left.
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Next to the elevator. There are signs clearly marked.
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