Lesson 36 BEFHROBWBIHET S

This soup is too cold.

Conversation

Customer : Excuse me, | ordered 15 minutes ago and our order still hasn’t
arrived yet.

Waiter :I’'m so sorry. I'll go see what the delay is. Here are your drinks and

your starters. Again, my apologies about the wait.
Customer : Excuse me, | have to make another complaint.

This soup is too cold and this chicken doesn’t

appear to be cooked thoroughly. Can you please

take it back to the kitchen and bring a new one?
Waiter : It is indeed cold. I'm terribly sorry, I'll bring

round a fresh one immediately.

MAREREIIR—CBHIZHYFET

Language Focus

Excuse me, this soup is cold! THEBA A—THNATL\TT,

The chicken isn’t cooked through. EBRAICTBEAENDBELO>TULEE A,
This isn’t cooked thoroughly. EHAERDBOTULEEA,

| think it’s undercooked. EHEAEND B OTULENERLET,
This is not what we ordered. BARELDOLEEWNET,

| didn’t order this. HNITFEATVWER A,

| think there’s a hair in my food. HIBIZEZOEN A>T =EIGATTH,
My food is bit burned. FENDLEFTOET,

I'd like a replacement/ a fresh one. KHYDELD  HE-TESFELLED,
I’'m so sorry. BRLARBYFEH A,

I’m terribly sorry. REHLARBYFE A,

Please accept our apologies. BLERBYEE A,

We are very sorry. RKEBHLRHYFEE A,

Vocabulary and Pronunciation Practice

apology E-E] delay EnTWbZE
sorry FTFEHENEERST thoroughly SE£IZ
undercooked HEREITD terribly V&L

burned BElT1=. &IF T lack B
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This soup is too cold.

Practice
Match the definitions with the words on the right. g ™\
1. undercooked
1. a written or spoken expression of remorse or regret 2. thoroughly
2. executed without negligence or omission, completely. 3. on the house
3. free of charge, paid for by the establishment 4. complaint
4. to provide as an offer or grant. 5. apologies
5. completely from outside to inside 6. stone cold
6. extremely cold, very cold 7. cooked
7. a situation that happens later than it should through
8. a statement that something is not satisfactory 8. delay
9. character with respect to fineness, or grade of excellence. | 9. quality
10. not cooked or baked enough 10. extend
- J
Listening

Listen to the following conversations. What is the complaint?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

May | help you?/ There’s a hair in my food!

Where are our drinks? We ordered 20 minutes ago!/ I’'m so sorry!
This fish isn’t cooked through./ I'll bring a fresh one right away.

This rice is undercooked. It’s hard!/ I’'m very sorry. I'll get a new one.
My French toast is burned./ I'll bring this back to the kitchen.
Excuse me, this glass is dirty./ I’ll bring you a clean one right away!
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Conversation HZAEEE
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Y HFERAIBDANTEXL=LDNELERFE A,
RALRBYER A, ICITENDRRZHZRLTENET  CHLITERAMERETY

BEF-ELTHLRHYFEE A,

T HFERA FEEDRINENFENIEN, R—THEF=0L . BRICEEAENAEST

WEWESIBATY  BEICTITF T HLLLDERF > TETELAFTFI N ?

 FEWIAT-VWTT R, RERLROGYFER A, ICITHERETEEFLLET .

Listening Conversations:

Conversation 1:
Waiter
Customer

Conversation 2:
Customer
Waiter

Conversation 3:
Waiter
Customer

Conversation 4:
Customer
Waiter

Conversation 5:
Waiter
Customer

(BAFER)

KEE1:
I 3—
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: May | help you?
: This meat is not cooked through. It’s still pink inside.

: We've been waiting almost 20 minutes for our drinks but they still haven’t arrived yet.
:I’'m so sorry. I'll go see what the delay is.

: So sorry about the cold soup, here is a fresh one for you.
: Nice and hot, thank you very much.

: Excuse me, the underside of this pizza is totally burned. | can’t eat this.
:I’'m so terribly sorry, I'll bring another one right away.

: Is there a problem, sir?
: Our orders are taking very long to come out, and these French fries are stone cold. |
want to make a complaint to the manager!

(EGENFELEA?
CRISEBAERDBOTVER A FNFEEEVIBTY,

(RAE203CHNT 2 EFOTLDATE A, FLETLER A,
(BLRBYFEA. BNOREREHERLTENET,

(AW RA—TEBHLLTLESTHLRGYFRATLIz, CHLAHELTDOINTY,
GRMKTBLLLTY HYAESTENET,

THAFEEAETORANBEFLZATT A, ChIFBAONFRA,
CREBHLRBYF R A, TCICBRAEEFLELET .

CESTILVELEA?
SEXLEEONHETLADIZETHEBADNO>TNSBL, F5ARRTREIAZ Y >TLET, XEEA

EIFA TS,
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