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I’d like to cancel my order.

Conversation

Waiter : Yes, sir. May | help you?

Customer : Yes, we ordered the grilled chicken breast 40 minutes ago and it still hasn't arrived.
Is there a problem?

Waiter : I'll go ask the kitchen right away... I'm afraid our usual chef is out today but the
support staff are preparing your meal as we speak. Please wait a few more minutes.

Customer : Fine. We'll wait 10 more minutes.

Waiter : Thank you kindly... Here are your meals. Sorry for the delay.

Customer : Excuse me, please look at this. The chicken is raw inside.
Even though we waited almost an hour, the food arrives
uncooked.

Waiter : I'll send it back to the kitchen immediately!

Customer : Don’t bother! I'd like to cancel my order completely.

We're leaving!
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Language Focus
Is there a problem? fAIrEETEHYELFA?
What'’s the delay? Entfz/ TOWBREEFRITTH?
Is there some problem with our order? FEXLEZADICAIEETEHYELA ?
I’'m so sorry./My apologies. HLIRHYFEE A,
| beg your pardon. RLRBYFEA,
I'd like to make a complaint. YAIEENLNTT,
This is not what we ordered. EXLIEZEDTEBYEE A
I'd like to cancel my order. FEXEXFvEILLEZNTT,
We are canceling out order. EXEXvUEILLET,
I'd like to cancel the that | ordered. s Lt-~%FvotILLI=LV\TT,

Vocabulary and Pronunciation Practice

pardon
breast
cancel
problem

O delay EnTWWAZE
il immediately 3<IZ
FyotILT D raw ==1))

k] trouble ESE
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Lesson 38
I’d like to cancel my order.

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Practice

Match the definitions with the words on the right. 4 N\
1. to take the trouble, to trouble or inconvenience oneself a. properly

2. to get a meal ready for eating, as by proper assemblingor | beg your
cooking pardon

3. to act with or second a leader, to assist c. cancel

4. difficulty, annoyance or harassment d. trouble

5 uncooked articles of food e. support

6. instantly, without lapse of time or delay £ bother

7. to decide or announce that something planned will not g. raw

take place h. prepare

8. an expression of apology, sorry i. delay

9. correctly, thoroughly, completely ji. immediately
10. to impede the process of something, to put off to \ j
a later time,

Listening

Listen to the following conversations. What did the customer cancel?

Roleplay: Use the following information.

Pl gy e [

long.

problem, madam.

I’'m afraid we have to rush. Please cancel our order./ Sure, no

How may | help you?/ Can we cancel our last round of drinks please.
The orders are slow, we’d like to cancel/ So sorry about that.

Is there a problem?/ | have to leave. Cancel my order, please.

The pizza was big so can we cancel the second one?/ No problem.
Your order will be another 20 minutes./ Please cancel, that’s too
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Conversation HZAREEER
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t ESFSWEL=D,
CAORHEINSFF DTN EEXLZATE N, FERTOWER A ANEETEHYELE=A,
Y CICBERBICENTEVNWET  RRLEALVDEDVITIAKRBEIEYEEADT, FAEABEEL

LTWBREISHR—bREVINEHEBEZREBELTEYET LIDLETEFLEIZEL,

KX ERTT . HE10NIEFLEELLES,
BYDNESTENET..CHELABHIEBTY, BE<H->TLE->THLIRBYFEE AL
T HFEFABEDECNER TSN, BADHAELETYT, 1RELF-ETELTHERE

BEHTTH,

I CICHEEICE>TEWWEY,
CESEERTT X EFroILLET . BIRYET,

Listening Conversations:

Conversation 1:
Waiter
Customer

Conversation 2:
Customer
Waiter

Conversation 3:
Waiter
Customer

Conversation 4:
Customer
Waiter

Conversation 5:
Waiter
Customer

(BAFER)

=EE1:
I8 —
=

KEE2:
=
JITfR—

REES:
JIfR—
=

KEE4:
=
JIf3—

KEES:
JIf3—
=

: So that’s two beers, French fries and the edamame.
: Can | cancel one of the beers, please? I’ve had enough to drink.

: We've been waiting too long. We'd like to cancel the order of drinks and just get the bill please.
: Sorry about that.

: Would you like anything else?
: We're getting kind of full, I'd like to cancel the last order of fries please.

. Is it too late to cancel the pizza we just ordered? We'd like the fried chicken instead.
: No problem. I'll inform the kitchen.

: Can | help you?
: I"'m actually in a rush right now, I'd like to cancel my order please. Just bring me the bill.

(E—IL2DE, TFMFRTRE RETT R,
(E—LEIDFYUELTEETN ? T HRAZDT,

IRV EFOTVET . MAMDEXEF v RILLTERHESEALLET,
(HRLIRBYFEE A,

LIS EENRET N ?
AOBEMNVENVED T, EoFFXLITFARRTMEFroILL TS,

FEOFFXLIEVRFESF YU RILTEFEAD ? KDYIZTFARFFUNIELLATE A,
HEHYERA. HEIEZAET

CEDFENELE=M?
CRFRVTOSDTEXZEFR v EILLTESEN, BREZEHFEVLET,
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