Lesson 1l B HEIMNEINERS m

Do you sell...?

Conversation

Staff : Hello, and welcome to our shop! Can | help you?
Customer : | hope so. | am looking for something.

Staff : What is it? Maybe we carry it in stock.

Customer : Do you sell rice cookers?

Staff : Yes, we do, sir! Over there.

Customer : Thank you very much!
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Language Focus

Hello and welcome! CAITBIE, LooLehEE !
| hel ? L\Bobbt\iﬂ'(CFH#’EB@L"C‘??#’#?
Can Ihelp you o FANSELTE A ? BEYOSEESENET
Are you looking for something sir/ma‘'am? me)
Do you need something? faInEELTI AN ?
AIDBETTMN?

| am looking for...

| am trying to find... ~ZEELTLET,

~ZRDOFEIELTVET,

Do you sell... ~EEoTET A

Do you stock... ~FEEHYFITN?

Do you have... ~[EHSTEITN?

| am sorry, but no we don’t. FTNERA. HNIKTENER A,
Let me just check for you... HERLLET,

Yes, we do (FLy, o TLVET,

Vocabulary and Pronunciation Practice

check L ) stock 7=
something  fa] A carry it %>

battery INYT)— replacement 3
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Do you sell...?

Practice

Fill in the blanks.
like a pillow used to make a chair more comfortable

used to change the voltage for electronics when you travel
a cable use to supply electricity

materials or goods

something that supplies energy

an extra item used to make something look or work better
when an item is wanted by many people

substitute; a new item exchanged for an old or broken one
an item used to prevent something from passing through
a protective cover -
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filter

case
replacement
seat cushion accessory
popular battery
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adapter )
extension cords
supplies
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Listening

Listen to the following conversations. What does the customer want? Does the
shop have it?

Conversation 1: yes/no
Conversation 2: yes/no
Conversation 3: yes/no
Conversation 4: yes/no

Roleplay: Use the following information.

1) magazine yes
2) souvenir hat yes
3) fans no
4) umbrella no
5) watch yes
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Conversation HAEER
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i DBoLeLVER HEANKSTE,
CR#EBFRVTEEIN?

(ZEITTRARLTLBEDLHYELT,

: EABBEDTE N ? BELEENTEVET,

D RERBIIFTEOTLET M ?

CIFLD HECITHYFET &K

D BYDESTEVFET,

Listening Conversations:

Conversation 1:

Staff
Customer
Staff
Customer

Conversation 2:

Staff
Customer
Staff
Customer

Conversation 3:

Staff
Customer
Staff

Conversation 4:

Staff
Customer
Staff
Customer

<BARFER>
=i L

[E8

BEZA

[E8

BEZA

=EE2
[E8
BESA
[E8
BESA

=EE 3
B8
BESA
B8

=EE 4
B8
BESA
E8
BEIA

: Hello ,sir. Can | help you?

: 1 hope so, | am looking for a new umbrella.
: Ah, yes, we have those. Over there.

: Oh, thank you very much!

: Hello and welcome ma'am. How can | help you today?
: Hi. I am trying to find a new battery for my watch.

: Oh, I am sorry, but we don't have that kind of battery!
: Oh. Well. Thanks anyway.

: Hello, sir. Welcome. How may | help you?
: Well, do you stock Sainsbury mint sauce?
: 1 am sorry, sir, but we don't carry that brand.

: Welcome, ma'am. How may | be of assistance?

: 1 am trying to find a replacement filter like this for my vacuum.
: Ah, This type? | think we have it.

: Thanks very much!

(WooLeWEE, CREERFENTETEIN?
(ESTT R HLLEEELTLSATT A%
:bH. BTLIEL, HBYFET L. EHLIS,

[ BYMNESTENET !

LBoLeWVER, NS EIEBELTT M ?
(CAITBIE BETRADOHLVLWERZRELTLADTY A%
(BLRIEVFERAD, TORGEREHR>TLER A,
(EITED, TH. HYMED,

NSO LeWER MHBIELTT M ?
CAZ AR T DIV RIS TET M ?
CHLRSEVERAR., ZOTSUREHRLAHYEE A,

LB LeWEE, AASEYDIEETENET N ?
[ZDEIERBRED TR I I E—FFLTNSIDTE A,
B IDFATTT R TNELERERNET &,
HYNESTENET,
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