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Where do you keep...?

Conversation

Staff : Hello, and welcome to our shop! Can | help you?
Customer : | hope so. Where do you keep the teabags?

Staff : Teabags are on aisle 3 sir.

Customer : Thanks, and where are the paper plates, please?

Staff : Paper plates? Ah. Aisle 5, top shelf sir.

Customer : Oh, thank you very much!
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Language Focus

Hello and welcome!

Can | help you?

Are you looking for something (sir/ma‘'am)?
Do you need something?

Where do you keep the...
Where (is/are) the...

| am sorry, but we don't have (that/those).
Let me just check for you.

(Its/they are)...

... on aisle (3)

... on the (top/middle/bottom) shelf

(Next to/above/below) the jams.
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Lesson 2
Where do you keep...?

Practice
Practice the short conversations below using the words on the right.
Staff : Hello, sir. Can | help you? / \
Customer : I hope so, | am looking for men's shirts. da. newspaper
Staff : Ah! Those are on aisle 4, sir. b. book
Customer : Thank you! c. jam

d. butter
Staff : Hello, ma'am. Can | help you? e. bread
Customer : Where do you keep the ( )? f. orange juice
Staff : Ah! They are on ( ), ma'am.
Customer : Thank you. g. aisle (number)

h. bottom/middle/
Staff : Hello, sir. Can | help you? top shelf
Customer : 1 hope so. Where ( )? i. atthe back
Staff : Ah! ( )? j. atthe front
Customer : Thank you. \k near checkout /
Listening
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Conversation 1:

Listen to the following conversations. What does the customer want? And where

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

1) magazine aisle
2) bread shelf
3) book checkout
4) t-shirt aisle
5) battery shelf
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Listening Conversations:

Conversation 1:
Staff

Customer

Staff

Customer

Conversation 2:
Staff

Customer

Staff

Customer

Conversation 3:
Staff

Customer

Staff

Customer

Conversation 4:
Staff

Customer

Staff

Customer

Conversation 5:
Staff

Customer

Staff

Customer
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: Hello ,sir. Can | help you?

: 1 am trying to find the juices, please.

: OK sir, juice is on aisle 10 sir. Top shelf, next to the water.
: Thanks a lot!

: Hello, ma'am, how may | be of service?

: Where do you keep the shampoo?

: OK, over there, middle shelf, next to the conditioner.
: Oh, thank you.

: Hello ,sir. What can | do for you today?
: Well, where are the pens, please?

: Right, pens are on aisle 3 sir, top shelf.
: OK. Thanks very much.

: Hello, ma'am. How may | help you?

: Ah, | am looking for bread, please.

: Sure. Bread is on aisle 21, next to the cakes.
: Thank you for your help!

: Hello ,sir. How can | assist you?

: OK, yes. Where is the milk please?

: Sure. Chilled section. Aisle 2, next to butter, on the bottom shelf.
: Oh, thanks very much!
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