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Does this have a warranty?

Conversation

Tourist : Excuse me. | do like this camera. How much is it?

Staff : This model is 18,000 yen, sir.

Tourist : Hm. That is a little cheaper than at home.

Staff : Would you like to buy it?

Tourist : | am interested. Does this have a warranty?

Staff : It does, but only for Japan. You can make it worldwide though.
Tourist : How much would that be?

Staff : Another 2,500 yen sir. But it’s only valid for 3 years.

Tourist : Hm. OK, lets do it.
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Language Focus

Does it have a warranty?
Yes it does.
Its valid for (1/ 2/ 3...) years

Can | extend it?
Yes sir. It will be an extra ( )

Is the warranty valid in (the US/UK)?
Yes, its worldwide
No, its only valid in Japan.

Can | extend it to (the UK)?
Yes sir, it will be an extra ( )
No, | am sorry sir, we can't.
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Vocabulary and Pronunciation Practice
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cheaper E kA
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Lesson 9

Does this have a warranty?

Practice

Practice the following conversations.

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Conversation 1: /

1 Tourist : Excuse me, Does this come with a 2 Tourist : Excuse me (warranty)
warranty? Staff : (yes/1 year)
Staff : Yes sir. It has an automatic 1 year Tourist : (extend)
warranty. Staff : (5 year/7,500 yen)
Tourist : Can | extend it?
Staff : Yes sir. A 3 year warranty is another
2,000 yen.
3 Tourist :Excuse me, Does this come withan 4 Tourist : Excuse me, (international warranty)
international warranty? Staff : (yes)
Staff : (no/only Japan) Tourist : (extend/5 years)
Tourist : (extend?) Staff : (5 year/5,000 yen)
Staff : (worldwide/3000 yen)
Listening

Listen to the following conversations. What warranty does it have? What does the
customer want?
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Roleplay: Use the following information.

1) Int'l warranty? no
2) warranty? yes
3) warranty? no
4) Int'l warranty? yes
5) warranty? yes

extend
extend
please
extend
extend

yes/5,000
yes/4 yr/3,000
1 year/1,000

3 year/4,000
yes/4 yr/3,000
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Conversation B AFEER
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Listening Conversations:

Conversation 1:
Tourist

Staff

Tourist

Staff

Tourist

Conversation 2:
Tourist

Staff

Tourist

Staff

Tourist

Conversation 3:
Tourist

Staff

Tourist

Staff

Tourist

Conversation 4:
Tourist

Staff

Tourist

Staff

Tourist

Conversation 5:
Tourist

Staff

Tourist

Staff

Tourist
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: Excuse me. Does this camera come with a warranty?
: Yes, sir. It has a 2 year warranty for here in Japan.

: Can | extend it to the UK?

: Yes sir, for an extra 3,000 yen.

: 0K, lets do it.

: Excuse me, does this watch come with an international warranty?

: 1 am sorry, sir, but this watch is only available in Japan, so no it doesn’t
: How long is the warranty here in Japan?

: Its an 8 year warranty, and it’s included.

: Hm. OK, | like the watch. I'll take it.

: Excuse me, but does this MP3 player have a warranty?
:Yes, it has a 1 year warranty.

: Can | extend it?

: Of course you can. 3 years is another 2,000 yen.

: OK, great.

: Excuse me, | like this laptop. Does it have a warranty?

: Yes, all inclusive for 2 years.

;s it worldwide?

: No, but you can extend it worldwide for another 7,500 yen.
: Hm. OK then.

: Excuse me, | really like this RC helicopter. But does it have a warranty?
: Yes, for 1 year.

: Can | make it longer?

:1am sorry, but we only offer 1 year warranties.

: That’s OK. | will take it anyway.
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