Lesson 11 R BREDHFEICDOLNTEET

Can | get a refund?

Conversation

Tourist : Excuse me. But could | buy this shirt please?

Staff : Of course. That will be 2,800 yen please.

Tourist : Here you are. Oh, can | have the receipt, too, pleaset.

Staff : Of course. Here you go.

Tourist : Now, if | have a problem with the shirt, can | get a refund?
Staff : Well, if it is not completely to you satisfaction, please bring it

back with the wrap, the labels still attached, and your receipt.
We will be happy to refund your money.

Tourist : Oh, excellent. Thanks very much! The sizes can be different
here in Japan!
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Language Focus
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Can | get a refund on this? =
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Of course, please bring it back with the receipt, and the LS b =B BE TS ReBKLET .

labels still on and we will give you a refund.

| am sorry, we can't give you a refund, but we can FOEH A ES I EARETA. FiES
exchange it for something similar. BRI CIEEET,

How do | exchange this if there is a fault? HUBEAH 1B S ESLELRBTEET A ?
Well, bring it back with the receipt and packaging, [ZUV, LY —headE e — o B T,

and we will either exchange it for something similar, EHOBERE-IRAERETHRT M REMLET,

or the same, or give you a full refund.

Vocabulary and Pronunciation Practice

refund RE receipt FEUNE
repair &8 labels ZRN)L

replace/exchange EB=#Z5/X#9d 5 attached DULVTLVS
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Can | get a refund?

Practice
Practice the following conversations.
Tourist : Excuse me, but if there is a problem, can | get a refund?
Staff : Of course sir. Just bring it back with the labels still on, and we will give you a full refund!
Tourist : Oh, thanks a lot!
Tourist : Excuse me, but if there is a problem, (--refund--)?
Staff : (--yes--) ma'am. (labels + receipt = full refund) /a can | get a: \
Tourist : Ooh, thanks a lot! b. refund
Tourist : Excuse me, but if there is a problem, (--exchange--)? €. exchange
Staff : (--yes--)sir. (packaging + receipt = exchange for similar) )
Tourist : Excellent. Thanks very much! d. labels intact
e. packaging

Tourist : Excuse me, but if there is a problem, (--refund--)? f. receipt
Staff : lam sorry sir, but we cant do refunds. However,

(label + receipt = exchange) \ /
Tourist : Oh, sounds OK. Thanks.
Listening

Listen to the following conversations. Can the customer get a refund or exchange,
and what does the customer need?

Conversation 1: Refund/Exchange labels/packaging/receipt
Conversation 2: Refund/Exchange labels/packaging/receipt
Conversation 3: Refund/Exchange labels/packaging/receipt
Conversation 4: Refund/Exchange labels/packaging/receipt
Conversation 5: Refund/Exchange labels/packaging/receipt

Roleplay: Use the following information.

1) refund? yes label/receipt

2) exchange? yes packaging/receipt

3) refund? no/exchange label/receipt

4) exchange? yes label/packaging/receipt
5) refund yes receipt
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Conversation HZAZE3
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Listening Conversations:

Conversation 1:

Tourist : Excuse me, but if | have a problem with this, what do | do?

Staff : Well, if there is a problem, please bring it back with the labels and we
will give you a full refund!

Tourist : Great, thanks!

Conversation 2:

Tourist : Excuse me, but if there is a problem, can | get this exchanged?
Staff : Of course, you can. Just please bring the item back with the packaging

and the receipt, and we will change it for a newer version, or something similar.
Tourist : Great! Thanks!

Conversation 3:

Tourist : Excuse me, but how does one get a refund if we are not happy?

Staff : 1 am sorry but there are no refunds for this product. We do, however,
offer a full refund if you bring the box, and receipt back.

Tourist : Hm. Not perfect, but not bad either. Thanks.

Conversation 4:

Tourist : Excuse me, but how do | get a refund on this?
Staff : Do you have your receipt on you now, sir?
Tourist : Yes, here you are.

Staff : Well, we can do a refund for you right now!

Conversation 5:

Tourist : Hello, I have a question. | think this is broken. Can | exchange it?
Staff : Ah. This particular model has been discontinued. Do you have the box and receipt sir?
Tourist : Yes, | do. Back in my hotel.
Staff : Well, bring the product in with the packaging, and receipt, and we will give you a refund right then.
Tourist : Well... OK then...
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