Lesson 16 MYFETEHEZHLHS
We could order one for you.

Conversation

Tourist : Hello! I am looking for a new phone!

Staff : Well, do you have one in mind, or are you just looking? '

Tourist : Well, I am trying to find that new Pineapple ePhone.

Staff : Well, we do have some in stock, but not many. Which colour would
you like? We have the white, and gold in stock at the moment.

Tourist : Do you not have the silver one?

Staff : I'm afraid not. It sold out very quickly. But, we could order one for
you.

Tourist : How quickly can you get it?

Staff : Should be 2 or 3 days. We would call you when it arrives!

Tourist : OK, lets do it! My number is...

XBXRBRIIIR—CBIZHYFET

Language Focus )

_ > (FILLWERR) ZHRLTLET,
> | am looking for (a new phone) s (FHLWNVEE) AHYES 2
> Do you have any of the (new phone)

>HASMYZNLHYFEE A,

> We don't have any right now:- > =YL TLENELFAS- - -
> We have sold out, but:- S EHLET,

> We could order one for you. S ARLT. BELES

> We can get one delivered for you. 5 JK?E—TL,’{ SEUEE °

> We can get one sent to you.

> Are there any extra fees? > A MEICERIEIMNYET A ?

> How long will it take? > EDLBNHINYFET A ?
> We will need your contact details. > ﬁv’_ﬁ%ﬁﬁfﬂ\g'@?o

> Can we have your phone number? > %ﬁﬁgﬁfﬂﬁﬁiﬁ'b\?
> Could you give us your address? >EREHATRTETN?

Vocabulary and Pronunciation Practice

delivered BiESIND sent EoNd
contact details  EI& %k phone number EBIEHRS
address B3}
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Lesson 16
We could order one for you.

Practice

Complete the conversations with your own information.
Tourist : Excuse me, do you have any more of this () in stock?
Staff : That one? No, | am sorry, but we can order one in.
Tourist :(—how long—)

Staff :(—-3days-)

Tourist : Great! Let’s do that then.

Tourist : Excuse me. ( )?
Staff : That type? No, ( ).
Tourist :(—how long—)

Staff :(—1week—)

Tourist :(—toolong-)

Listening

Listen to the conversations. What does the customer want? When will it arrive?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information.

1) smart phone sold out

2) skirt last stock

3) sweater | am afraid not
4) chair not now

5) watch popular

3 days deliver
S5days call

no seasonal change
1 week deliver

this afternoon call
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Conversation HAEER

RATHE
IE8
WRATE
IE8
WRATE
IE8
WRATHE
IE8
RATE

FTHEBA FLLVEEEZRELTVET,

(EZATVREDOABYETH ? Fhet. RTWBEIFTLEID ?

I FYTNRDOFLLeTA L ERZNTT,

ENTLIZS EENSSVET A, RILTEHYEREA EOBNELVTT N ? BLELTHNIE EENTSVET,
RIFHYETH?

REAEND, TCITTRYIN TLENEL =, TIA . EXBLFET &£,

EDLLWTARILET M ?

:2~3HTY ., BV =HTEE/LES,

MY ELIZ Z5LFELES D EEBS(E- -

Conversation 1:
Tourist

Staff

Tourist

Staff

Tourist

Staff

Tourist

Conversation 2:
Tourist

Staff

Tourist

Staff

Tourist

Staff

Conversation 3:
Tourist

Staff

Tourist

Conversation 4:
Tourist

Staff

Tourist

Staff

Tourist

Conversation 5:
Tourist

Staff

Tourist

Staff

Tourist
<BAXRFER>

KEFE L

REES:

RITE

Listening Conversations:

: Excuse me, but do you have any more of these watches in stock?

: Well, no. They have been popular, so we are not getting any more in for a while.
: Oh. That's a shame. I really like it.

: Well, we can order one in specially for you?

: Really? That would be great! How long will it take?

: It should be here in about 4 days.

: Great!

: Excuse me, but do you have any more of those special cakes available?

: Oh, I am sorry. We just sold the last one!

: Can you get any more?

: Sure! If we are lucky, we can order one in for you quite quickly.

: Really? When will it arrive?

: If you want, we can get the order in now, and it should arrive this afternoon.

: Excuse me, but do you have any more of these chairs in stock?
: Not now, but we can order it in. It should arrive within 3 days.
: Hm. OK. Please order it. My number is...

: Excuse me, but do you have any more of these tables?

: 1 am afraid not. But we can get one delivered in for you?

: Well, it’s a nice table. Hm. How long will it take?

: This table? It will take about 3 weeks.

: 3 weeks! That's too long. I'm sorry. | do like it, but 3 weeks is too much.

: Excuse me, but do you have any more of these suits available?

1 am sorry, but we don't. What we can do, is take your measurements ,and get one ordered for you.
: Really? A tailored suit! How long will it take?

: About 3 days, in total, sir.

: Great!

(THERA. COBBFEH TN, EoLEEEHYETH?

DR ZOBEFEHIARATETVELT, LIEKATIEHYEE A,
CEZNIEEETT . TIKRICASTZOTE A,
CTIEHFRNEXBLELLS A ?

CARETIN? ZNEERBLSLLTT EDGLANYET M ?
(#4B T, ATLET,

CREESLL !

CTHERA CORFRGT—FFEoEHYFET M ?
(FRRUNS, fof2 S REO—DOAFTNTLENELS,
(OB ARLETH?

CEV BLEFWOHIE. ERAFERLET &

R TEN?VDEEFETA?

CHUEAIE $3EXThE SEOFRICEBEET .

(THERA, COBFFEIEEEHYETH?
(HRBYELAD, EXTEET & BHLURICAFLET,
VDWTY A, TIRRIEXBRLLET  AOBEES (-

(THERA, OB EBYET A ?

(EERIEND. BYFERA, TTHEXLTERELTEET &

(ST, RLMLED T, EOLLULMYET M ?

ZOT—ILTE &R ? IhiE, fHISERMNYETS,

338/ | ThIEBRAAAYET R,
FRICRITASOTHEETTH, BRI, beotRTETT,

THEFACOR—Y MISLHYETH?
(T AERAN. BYFRA, TTA, STCTRILT EXHLET,
CARETIN? A—F—X—UTThR ! EOBLHIMYETH?
(BET.HB8ETY.
CFREESLLY !
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