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Could you please enter your PIN?

Conversation

Tourist : Right, | think that is everything for today.

Staff : OK, well, a t-shirt, sweater, bag, and 2 pairs of trousers. That comes
to 12500 yen. How would you like to pay, sir?

Tourist : By credit card, please.

Staff : OK sir, I'll just swipe it... Could you enter your PIN
for confirmation, please sir?

Tourist : OK...

Staff : Just one moment please... OK, that's gone through l
OK. Here is your card sir, and the receipt.

Tourist : Great. Thanks.

X Exnnnﬂli3/\_/al &"J"Ji?‘

Language Focus

How would you like to pay sir/ma'am? EDXIIHEXILLENFTMN?

Would you like to use cash, or card? BETIN?A—FTTM"?

Cash, or plastic sir/ma'am? RETIMN?2H—FTIMN? (ELVER)
Cash/Plastic. iﬁﬁ/?l/"/‘:‘yhﬁ—b‘"@o

By cash/card, please. iﬁﬁ/ﬁ—f‘f\ ﬁﬁgb\bi¢o

With my credit card, please. MDILDYRh—FTERELLET,

OK sir/ma'am. I'll just swipe it. b‘bfitJibfzo ﬁipéj‘o‘iﬁkbi?’o
OK, let me just process that for you. b::E_E’E:JiL,T:O EVWEFHRELFEY,
Can you enter your PIN, please. BB SEANLTIRTFET N ?

H—RDREELTIEITEIMN?
CZIZHALTIEITET M ?

Can you verify your card please.
Can you sign here, please.

(j:lr\\ ELJQEL/T:O
[FL RFSNFEL=,
h—RELO—MZRYFET,

OK, that's gone through.
OK, that's cleared.
Here is your card, and receipt.

Vocabulary and Pronunciation Practice

cash He process that FREd D
Plastic h—k verify AT B
credit card L Iwbkh—F gone through 5

swipe it (h—FZ) M@ T PIN EEEe)
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Could you please enter your PIN?

Practice Tourist : OK, that's all, thanks.
Complete the conversations  Staff : OK, that will be 4500 yen. How would you like to pay?

. Tourist : Credit card, please.
with the words below. Staff  : OK... Can you enter your PIN, please?... Great, that's

cleared. Here is your card, and receipt.

How would you like to pay? Tourist : Thanks.
Cash, or card, sir/ma'am?

Tourist : That's all, thanks.
By credit card, please. Staff :(—-6270yen—)(—pay?-)
Cash, please. Tourist : (- credit-)
Staff :(—PIN—)(—clear—)(—card/receipt—)

Please enter your PIN. Tourist : Thanks.

Enter your PIN, please.

Can we have your PIN, .
v Tourist : That's all, thanks.

please.
Staff :(—8000yen—) (—pay?—)
receipt. Staff :(—PIN—)(—clear—)(—card/receipt—)
\ j Tourist : Thanks.
Listening

Listen to the following conversations. How much is the customer’s final bill? And
how does the customer pay?

Conversation 1:
Conversation 2:
Conversation 3:
Conversation 4:

Conversation 5:

Roleplay: Use the following information.

1) 12500 yen credit card
2) 2946 yen cash

3) 9765 yen cash card
4) 5000 yen credit card
5) 24360 yen credit card
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Conversation H#AFRIR
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(ELD, S HIFSNTEETY,

(TClE.TOwY, 2—48— hMEA . RIRV 2B T, §5112,500A TS VET , BRILWIEESShET M ?
LY A—RTHERELLET,

DLEFEYEL Iz h—FEELELT: - - R DOICHEIEESZEAALTIATETH ?

(A

(LIESBFE T I, [FLY, SN TOKTY , Shohh—REL I —MIRYFET,

(REESLLY, HYDES,

Listening Conversations:

Conversation 1:
Tourist

Staff

Tourist

Staff

Tourist

Conversation 2:
Tourist

Staff

Tourist

Staff

Tourist

Conversation 3:
Tourist

Staff

Tourist

Staff

Conversation 4:
Tourist

Staff

Tourist

Staff

Conversation 5:
Tourist

Staff

Tourist

Staff

Tourist

REE L
RiTE
BB
RiTE
EE

: OK, I'll take these please.

: Excellent. That will be 15000 yen in total. How would you like to pay?

: Credit card, please.

: OK, let me just swipe that... OK, that's cleared. Can we have your PIN, please?... Thanks... And here is your card,

and receipt.

: Thanks very much.

: OK, I'd like this coat, please.

: Excellent, sir. How would you like to pay?

: Credit card, please.

: OK, that will be 8900 yen, please. Can you enter your PIN, please? Thank you. And here is your card and receipt back.
: Thank you very much!

: OK, I'll take these please.

: OK, ma'am. That will be 2500 yen. How would you like to pay?
: Cash please. Here you go.

: Thank you very much, and here is your receipt.

: OK, that's all, thanks.

: OK, sir. That comes to 2300 yen. How would you like to pay?

: Credit card please.

: OK, sir. I'll just process that for you... can you enter your PIN, please? Excellent.

: OK, I'll take this lot please!

: OK, sir. Let just ring all that up... right. That comes to 3980 yen. How would you like to pay, sir?

: Credit card, if that's OK.

: No problem. I'll just swipe that for you... ok, sir, can you enter your PIN, please?... Excellent. That's gone

through. Here is your card, and receipt, sir.

: Great! Thanks a lot!

ARG FSut o - JAN

(FRELLLY, AET15,000ATIENET , BXIWNIESIThETH ?

FOLOYMA—RTERELLET,

CEV, TIEBMISELE TR, OKTY BYEL BABESERTEIA ? - HYNEITENET,

CELMH—RELI—MIRYET,

HUYNESTEVET,

: Tl ZOI—FETSEL,

(REBELLL, EDLSITHERILLEhET N ?

FOLOYMA—RTERELLEY,

SEL, 8900ATIENEY  BEESEAANLTTEN, HYSEITENET , HA—RFELI—MEBRLLET .
CHUYMESTENET !

:TlE. ChEBTETM?

cLEFEYFELF, 2,500ATIENET  BXILWLVAEIE?
(IHET, E5F,

CHYMESTENET LO—MIBYETS,

(TIE.ChTEETY . HYMES,

(MLCFEVEL, BE12,300ATIENET . BRILLFESShFETHM ?
FOLOYMA—RTHERELLET,

(MLSFEVEL R, ESFHRELE T BIEESECAN TSN, REESLLY,

(T COVEFEFY TS,

(MLSFEVELR LYICTEE TR HEF3,980ATIENET . BXILLIESENFET M ?

(HLATRETHNIE, ILOVMHI—FT,

FEEBYER A A—FERMICBLEY  BIEESEANLTT SN, RELLL . BYELI, A—FELV—FEBRLLET,
(RELLL, HYMNESITENET !
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