Lesson 22 JLYybh—FHIRIZEDOHSHMERE
| am sorry, but this card doesn't work.

Conversation

Staff : Your total is 23000 yen. How will you pay?

Tourist : OK, here is my card.

Staff : OK sir, I'll just go and process that for you.

Staff : | am very sorry, but this card doesn't work. | have tried several
times, but it keeps getting rejected. Do you have another?

Tourist : Oh, dear. | am sorry. Here. Try this.

Staff : OK, sir. That worked. Please enter your PIN, sir...
Thanks a lot. Here is your card and receipt. And please
call your bank about the other card, too, sir!

Tourist : | will, don't you worry!
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Language Focus
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Here is my credit card.
OK, I'll just go and swipe that for you
OK, I'll just go and process that for you

| am sorry (sir) but there seems to be a problem
with your card.

THERA D—FICEHENHDRIIBZFT,

| am sorry, (sir) but this card doesn't work!
| am sorry, (sir) but your card was rejected!
| am sorry (sir), but your card keeps getting
declined!

Do you have another card we can try?
Would you like to try another card?

Do you want to use another form of payment?

Please don't forget to call/contact your bank!

FTHEBEAN., COH—FIIFEAFEA !
FTHEBAN. COH—FIZEhENFET !
THEREADN. COH—FRIFEFTINETTOET,
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Vocabulary and Pronunciation Practice

I'll swipe this CNEHMIZELET  another form of payment  BlIZZILLNVA |
I'll process this  F#EELFET seems to be a problem BENHSLIITRZDS
rejected Thbhd declined EEENhD
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I'm sorry, but this card doesn't work.

Practice Tourist : Excuse me, I'd like these please.
Complete the Staff : Sure, that'll be 2,500 yen. How would you like to pay?
. Tourist : Credit card OK?
conversations. Staff : No problem... Oh, there seems to be a problem. It’s
been rejected. Do you have another card?

Tourist : Rejected? Oh, dear.
Tourist : Excuse me, I'd like these please.
Staff : Sure, that'll be ( ). How would you like to pay?
Tourist : Credit card OK?
Staff : No problem... ( — card not work — ) ( — another? —)
Tourist : Rejected?
Tourist : Excuse me, I'd like these please.
Staff : Sure, that'll be ( ). How would you like to pay?
Tourist : Credit card OK?
Staff : No problem... (— card not work —) ( —another? —)
Tourist : Rejected? Oh, dear. ( — cash OK? —)

Listening

Listen to the following conversations. How does the customer end up paying their
bill?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

Roleplay: Use the following information
1) card rejected, another credit card

2) card rejected, cash

3) card rejected, no cash

4) card rejected, another credit card

5) card rejected, no cash and no other card
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Listening Conversations:

Conversation 1:
Staff

Tourist

Staff

Tourist

Conversation 2:
Tourist

Staff

Tourist

Staff

Tourist

Conversation 3:
Tourist

Staff

Tourist

Staff

Tourist

Conversation 4:
Tourist

Staff

Tourist
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Tourist

Conversation 5:
Tourist

Staff

Tourist

Staff

Tourist
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: How would you like to pay?

: By credit card, if possible.

: Not a problem... Ah, sir? There seems to be a problem. You card won’t work. Do you have another way to settle the bill?
: Ah. Thought it might. | think it’s maxed. Try this credit card.

: Excuse me, but I'd like to pay, please.

: Of course, credit card?

: Yes, here you are.

: Thank you... ah, ma'am? I'm afraid the machine has rejected your card. Do you want to try something else?
: OK, let’s try my other card.

: Excuse me, but can | pay for these?

: Sure. That'll be 13,000 yen please. How would you like to pay?

: Credit card, please.

: Thank you... Ah, sir? There is a problem. Apparently your card wont work. Do you have anything else to use?
: Ok. | will pay by cash.

: Excuse me, but Id like these please.

: OK, ma'am. That all comes to 4,500 yen.

: Here's my card.

: Thanks a lot... Ah, ma'am, your card has been declined. Would you like to try some other way?
: OK, cashitis!

: Excuse me, but I'd like to pay for this please.

: Of course, sir. How would you like to pay?

: Credit card, please.

: OK sir... oh, we seem to have a problem. Your card won’t work, sir. Do you have another?
: It’s been an expensive vacation! Try this card, please.

CEDESITEXILENET N ?

(ARETHNIE, FILDYM—FT,

FEHYER A, - AAADBENHELSITBRAET . A—FBEXE A HIEBRHTEEIHYETH ?
MEZBERSARITE  REISELTLESAE ? CHEDH—FEFALTTEL,

(T AHFERA BRIBRBLLET .

ABBATY  ILOYMH—RTT I ?

CEL ESE,

(BYDESTEVET  TAHERA A— BB TIECHINET DA —FEHLTHET M ?
CEV BIDH—RERSALTHTTEL,

(THERA CNOBIXILNELIZLDTT A,

IELY, 13,000 TIEVET , BRINEESShFET M ?

COLOYRA—FTHRELLET .

CHUNESTENET, HD . FELNHYET R, h—FAMEZFER A IEZDEDEHYFET M ?
(TIEBETHLET .

(TAHERACRETE,

cMLIFEYFEL, AETT.4,500MTY .

Hh—FTY,

(HBYNESTEVET . H. h—FHEBFSNTLEVES  thOFEEHLTHETH ?
(TIX.BRET!

(THERAN. ChOBRE. BELLET.

ABBATY . BXHIWVAEK?

(OLOYA—FTEREVLLEY .

(MLCEYELE AL~ BIEDHDLSITBAET  A—FAFERE A JIEDEHYETH ?
CBEOMDBRITICHESTET . SHLDH—FEFSALTTEL,

©2015 Human Academy Co., Ltd. All Rights Reserved.




