Lesson 34 EdEZ*FET S

When would you like it delivered?

Conversation
Customer : Do you deliver?
Clerk : Of course. Please fill in this form. In this space, write your name. Write

your address and phone number here.
Customer : All right. Are English letters ok?

Clerk : Sure. When would you like it delivered? In the morning, afternoon, or
evening?

Customer : The morning is best. When can | expect it to be delivered?

Clerk :In 2 days.

Customer : On Friday, October 28th?

Clerk : Yes. Does that work for you?
Customer :Yes, that’s fine.
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Language Focus
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Do you deliver?

Can | request the time?

Is there an extra charge for delivery?
Can you take my old one?

We can provide delivery? FEm L EIFES,

The delivery fee depends on the distance. BLERHE, BERICE S TEDYET,

We cannot set the delivery time only the date. REOHBIIEETEY. BICLOA#TT,
You can choose to have morning or afternoon delivery. FRIF N FEROEEN 5 SRUPIAITET .
There is not delivery fee. EREDINY FERA,

There is an extra charge to take away your old one.  HWE{DDEIZE Y FHHA. RlEshHY ET,

Vocabulary and Pronunciation Practice

in the morning  4RifIZ afternoon Ft&
evening ® deliver BLEY D
weekdays IH weekends  BEX
request BFEI D set £y +9 %
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Lesson 34-When would you like it delivered?

Practice
Unscramble the sentences and write them on the line.

1. do deliver you ?

2. number write your please name, address, here and phone .

3. would when you delivered like it ?

4. that does for work you?

5. it on we can Thursday, deliver 6th May .

Listening

Listen to the conversations. Circle T (True) or F (False)
Conversation 1: The customer prefers a morning delivery. T/F

Conversation 2: The store makes deliveries on Wednesdays and Fridays. T/F

Conversation 3: The customer prefers an evening delivery. T/F
Conversation 4: The customer would like the delivery to be on Monday. T/F
Conversation 5: Wednesday is not a good day for the customer. T/F

Roleplay: Use the following information.
1) Fill in this form / Monday / evening
2) Thursday doesn’t work for me/ Tuesday morning /
3) Fillin this form / Wednesday afternoon /
4) Fill in this form / Monday / morning
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Listening Conversations:

Conversation 1:
Clerk
Customer

Conversation 2:
Customer
Clerk

Conversation 3:
Clerk

Customer

Clerk

Customer

Conversation 4:
Clerk
Customer

Conversation 5:
Clerk

Customer

Clerk

Customer
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: When would you like it delivered? In the morning, afternoon or evening?
: | think the early afternoon would be best.

: Can | get this delivered?
: Sure. Just fill in this form. Write your name, address and phone number.
We make deliveries on Wednesdays and  Fridays.

: When would you like it delivered? In the morning, afternoon or evening?
: It depends on the day.

: We make our deliveries on Thursdays, generally.

: In that case, | think the evening would be best.

: Would you like this delivered? We make deliveries on Mondays and Thursdays.
: That’s not necessary. | am sure it will fit in my car.

: When would you like it delivered? We usually make deliveries on Wednesdays. Does that work for you?
: I’m afraid that won’t work for me. | will be out of town until Thursday.

: All right. We can deliver it on Thursday evening for you.

: That’s wonderful. Thank you.
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