Lesson 39 BEHKICHEFET S

I’'m sorry sir...

Conversation

Clerk : Is that everything for you?

Customer :Yes.

Clerk : All right. Your total comes to 12,779 yen.

Customer :Hereyou are.

Clerk : Umm.. I’'m sorry sir, but we don’t accept American Express cards.

Customer :Oh, ok. Here is my VISA card.

Customer : Excuse me. w o
Clerk : Yes, ma’am. What seems to be the problem?
Customer : This jacket has a big tear in the back.

Clerk : 1 am so sorry. Let me get you another one.
Customer :Thank you.

Language Focus

I’'m sorry, sir. / I’'m sorry, ma’am but we... THEEA (BE) / (&) A,
What seems to be the problem? fAIfETE ?

| am so sorry. RERLRSESVFEEA,

Let me get you another one. FLLWLDZEEHELLET,

I'll take care of it right away. TCITHIGHLFES .

Would you like to exchange it? R|ECHETIMN?

We cannot give a refund but we can exchange it. BREFTEFEFEAN. JBEFTEFET,

Vocabulary and Pronunciation Practice

right away 7 <Ic immediately f=f256IZ
problem [l B sorry THEEA
take care of ®iS9d B refund R &

©2015 Human Academy Co., Ltd. All Rights Reserved.



Lesson 39
I’'m sorry sir...

Practice

Unscramble the sentences.

1. 13,897 total comes yen your to .

2. we but don’t I'm sorry American accept Express.

3. to what be the seems problem ?

4. let one you me get another .

5. exchange it you like would to ?

Listening

Listen to the conversations. Is the sentence true or false?

Conversation 1: The customer was charged too much. T/ F

Conversation 2: The customer tried to purchase too many sale items. T/ F
Conversation 3: The customer will pay with an American Express card. T/ F

Conversation 4: The woman didn’t want a pink blouse. T/ F

Roleplay: Use the following information.
1) The customer was overcharged
2) One of the glasses was broken in a set of four
3) The store doesn’t accept travellers checks
4) The clerk lost the customer’s order
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Conversation HZAIEH
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CBEVENEHY FEAMN?

&Ly,

:Tlk, 85t12,779HTSEVET .

8 'j:ll\\ 85 %o

CFTWVEBAN, PAVAVIHORTLRAA—FKRIE. ZHFFTEY £H A,
cFS5TIH, Tlk, VISAH— KT,

T NWVERA.

(XL, AHSREETE ?

ZDTYhy bE, RIS, RELGRIFELHY FET,
CREBHLRITVERA. FLLWIDZESELLET,
HYDES,

Listening Conversations:

Conversation 1:

Clerk
Customer
Clerk

Conversation 2:

Clerk
Customer

Conversation 3:

Clerk
Customer
Clerk
Customer
Clerk

Conversation 4:

Clerk
Customer

Clerk
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: Your total comes to 17,190 yen.
: What? But the price tag says that this only 7, 190 yen.
: Oh, you are right. | am so sorry, sir. One moment please as | re-enter your purchase.

:I’'m sorry ma’am. You are only allowed to purchase 3 of those items at the sale price.
: Oh, I'm sorry. | didn’t realize that. I'll just take 3, then.

: Your total comes to 45,000 yen.

: Do you accept American Express?
:No, I’'m sorry we don't.

: How about Master Card?

: That will be fine.

: What seems to be the trouble, ma’am?
: | think there has been some mistake. | ordered a pink blouse but when | opened the box,

this blue one was inside.

: 1 am so sorry, ma’am. | ‘Il take care of it right away

cBE. 17,190ATZEVET,
cZ 2 fEALICIE, 7,190HEHY FI &,
BEO2LPBBEYTY, RKEBLRIETVWFERBA, PABEFLBT L,

LI5—E. BRMEBELET,

FTVWEBA. COBERIE. 3DOETE—ILER TOEANTETY .,
FS5TLED, ST EERATLE, TlE. 32BLVET,

c&5HE. 45000 TS ENET,
CTAYVAVIHORT LR, ERAETMN?
FTVWERBAN., ZHATTEY £ A
IRABZ—H—FIZESITTMI?
EFBELIERELKRTY,

MRS TILTH?
AT EEVLABHDESILEENLET, EVIDTSTIREIXLIE=-DTT A,

AERMTEL, FMNAA-oTWELT,

REBRLIRIEVEREA, TCITHBELET,
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