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If you cancel your contract...

Conversation m
Clerk : Ok, now | would like to explain about your phone plan.

Customer : Ok. /|

Clerk : Your contract is for two years and if you cancel your contract before
the end of term, you have to pay 10,000 yen as well as whatever is
owed for the price of the phone. Your plan is our unlimited data plan.
However, if you use more than 7 gigabytes, your upload and download
speed will be reduced.

Customer :1see. Does this plan include tethering?

Clerk : Yes it does.

Customer : Great. That is very important for me.

Clerk : Would you like to add the extended warranty? We will replace your

phone if it is lost, stolen or broken.
Customer : How much?
Clerk : Only 600 yen a month. A small price to pay for peace of mind.
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Lesson 42
If you cancel your contract...

Practice
Unscramble the sentences.

1.1/ like / to / about / phone plan / would / your /explain /.

2. this plan / include / of the swimming pool / Does /the use /?

3. If /return / the car /, / you/ will / be /charged /another day/. / you /after 2 pm / for

4.you / get / the / extended / warranty/ ? / Would/ like / to

5. If /anything / with the phone /, / just/bring /it /in/and /we / will / replace /it / . / goes / wrong

Listening

Listen to the conversations. What services or products is the customer interested
in? Write the main service and and extra services the clerk explains.

Conversation 1:

Conversation 2:

Conversation 3:

Roleplay: Use the following information.
1) You want to buy a smart phone.

2) You want to get a gym membership.
3) You want to rent a car.
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Listening Conversations:

Conversation 1:

Clerk : Your gym membership will begin from te beginning of next month.
Customer : Ok.
Clerk : Your membership is only valid for evenings after 9 pm, except for Saturdays and Sundays which

you can visit from 5 pm.You have access to all of the facilities. You must give us 1 month’s notice
if you intend to cancel your membership. Do you have any questions?

Customer :No, I'm good.

Conversation 2:

Clerk : Your car rental is good from January 1st, 2 pm to January 5th 2pm. If you return the car after 2
pm, you will be charged for another day.

Customer :lunderstand.

Clerk : l recommend paying for the Collision Damage Waiver. If you don’t, and you are in an accident,
you will be liable for all costs.

Customer : Ok. How much is that?

Clerk : 1,500 yen per day.

Conversation 3:

Clerk : Congratulations on the purchase of your new iPhone! Would you like to get the extended

warranty?
Customer : What’s that?
Clerk : Well, the phone is covered by Apple for 1 year. If anything goes wrong with the phone, just bring

it in and we will replace it. After 1 year, however, it will not be covered. If get the extended
warranty, you will be covered for an extra 2 years. You can also get a discount on getting the glass
repaired if you break it.

Customer : Sounds good. I'll get it.
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