Lesson 2 %O ENSZHRBETS

How do | buy a ticket?

Conversation

Passenger : Hello, | would like to take the subway but | can’t
understand how to use the machine. It’s all in
Japanese! How do | buy a ticket?
Station Staff : Let me help you. First, you need to press this button.
It will change the language on the screen to English.

Passenger :OK. So, | press this button?

Station Staff : That’s right. Then, choose the fare you require.

Passenger :How do | know how much the fare is?

Station Staff : There are two options. One is to look at this map
of the train network and find your destination.
The fare is written below. The other is to enter
the station name into the machine. Like this.

Passenger : OK. | understand. Thank you.

Train Station
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| can’t understand how to..
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Lesson 2
How do | buy a ticket?

Train Station

Practice
How do I:

Buy a ticket?

=

Press this button here. \

Put both tickets in at the
same time.

to do?

Conversation 1:

Conversation 2:

Conversation 3:

Conversation 4:

Conversation 5:

2. Buyacommuter pass? c. Go to the ticket office.
3. Change the language to English? ¢, Meeabinsioni:in
. board on the platform.

5. Find information on hotels? the ticket office.

. f.  Look at this sub .
6. Get a refund for this smart card? ; e e P
7. Change my bullet train booking? h. Go to the tourist
8. Make a reservation for the bullet train? ~ information office.

. i. Putyour money in here and

9. Know which platform to use? select your fare.
10. Use this ticket barrier? There are two tickets. \J Go to the ticket office. /
Listening

Listen to the following conversations. What does the customer want to know how

Roleplay: Use the following information.

ot e 29 [

Reserve a seat / bullet train / use the machine / change to English
Refund a smart card / Go to the ticket office / 500 yen back
Change bullet train booking / Friday 3pm / Osaka

Which platform? / look at the information board/ wrong platform.
Buy a ticket / Machine is in Japanese / change to English

Bullet train / put one ticket in barrier / doesn’t work
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Conversation HZAFEE
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Listening Conversations:

Conversation 1:
Passenger : How do | buy a Hakone Free pass?
Station Staff : Please go to the Odakyu line ticket office.

Conversation 2:
Passenger : How do | buy a bullet train ticket?
Station Staff : Please visit the ticket office over there.

Conversation 3:
Passenger : How do | buy a monorail ticket for Odaiba?
Station Staff : Please use this machine here.

Conversation 4:
Passenger : How do | know where to transfer for Shinjuku?
Station Staff : Please look at this map.

Conversation 5:

Passenger : How do | know which trains have reserved seats?

Station Staff : You need to check what type of train you want to take. The limited express trains and
the shinkansen trains have reserved seats.
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